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With in-person visitation restrictions put into place during the pandemic, long-term care residents 
face challenges staying connected to their loved ones. This lack of contact can increase stress and 
feelings of isolation as residents lose a sense of connection to friends and family. Our Virtual Visitor 
endpoints allow residents to stay connected remotely, so they can enjoy safe contact with their 
loved ones. These mobile endpoints can be moved easily throughout the facility and be utilized 
for physician care as needed.

• Give patients the safe option of connecting virtually 
with friends and family 

 
• Increase communication, while limiting the potential 

spread of infection

• A mobile solution that can be moved in and out of 
rooms or areas at ease

• Wide range of device and video conferencing 
software choices to fit your facility’s needs

 
• Upgrade to clinical-grade software for behavioral 

health or general telehealth uses
 
• Reduce physical contact in your facility

Why Virtual Visitor Solutions?



Endpoints

The new Howard HI-Rise cart allows you to expand your telehealth 
presence quickly in response to COVID-19 and as additional 
needs arise. The HI-Rise provides clinicians a safe way to interact 
with patients via video chat and includes a speakerphone mount 
for hands-free communication. In addition to being sturdy and 
lightweight, which makes it super maneuverable, the HI-Rise is also 
height adjustable, making it easy for people of varying heights to 
use it comfortably. The HI-Rise tablet mount also allows for a wide 
variety of tablets to best fit your current workflow. 

The all new Howard HI-View has been designed to help you to 
expand your telehealth presence in a flash. Simply open the box, 
attach your tablet, connect, and you’re ready to roll! It’s that simple. 
In less time than it takes to wash your hands and put on appropriate 
personal protective equipment, your healthcare workers can safely 
connect to their patients remotely—no travel time and costs 
associated with it. That makes Howard’s HI-View a time saver, a 
money saver, and most importantly, it can be a life saver!

adjustable 
height

• Adjustable height for easier viewing angles, whether seated, in bed, or standing
• Casters allow for easy deployment to patient rooms, clinical triage, office 

location, etc
• Adjustable design supports most tablets with 8” to 13” screens
• Limit the spread of infection by using video conferencing software to allow 

communication while reducing physical contact 

• Equip with casters for easy mobile deployment to various locations
• Can be equipped as a kiosk unit to allow for fixed location deployment
• Table mount allows for All-in-One computer mounting for a more robust 

Telehealth solution
• Ready to deploy out of the box, just attach your tablet / PC and it’s ready to use

HI-Rise Telepresence Cart

HI-View Telepresence Cart



Endpoints and Clinical Upgrades

Telehealth Solutions Telehealth HI-View and HI-Rise

Select Telehealth Peripherals

Features Included:
• Lightweight pole-style tablet cart
• Configurable with casters for mobile use or rubber feet for stationary 

kiosk mode (HI-View only)
• Adjustable-height column with 14” of range (HI-Rise only)
• Storage basket with handle
• 15’ extension cord with cable-management cleat
• 4-port USB hub

Technology Included:
• Windows-based Tablet Computer

Dimensions:
• Overall dimensions: 18.3” W x 17.3” D (HI-Rise)
• Overall dimensions: 18.3” W x 17.3” D (HI-View)

Note: Total number of peripherals selected may be limited due to available 
USB ports and mounting space.

Multipurpose Exam Camera 
With General Viewing, Otoscope, 

& Dermascope Lenses

Digital Stethoscope 

Pulse Oximeter Speakerphone12-Lead ECG

HI-View
Telepresence Cart

(fixed height)

HI-Rise
Telepresence Cart
(height-adjustable)

5x Zoom
PTZ Camera

Spot VSM with BP, 
Temp, and SpO2



AMD

AGNES Connect©

A Collaborative Patient Assessment Tool for 

Enterprise-Wide Telehealth Applications

What Is AGNES Connect®?
AGNES Connect® is cloud-based telemedicine software that enables remote clinical healthcare providers to capture and share medical device data, 

exchange documents, stream medical images in real-time, and participate in a live video conference - all in a single web-based platform.

How Does it Work?
AGNES Connect® is operational in minutes - no need to configure back-end servers. The cloud-based platform aggregates clinical device diagnostics, vital signs 

data, encounter documents and live video conferencing and then securely exchanges that information in real-time to the remote consulting physician.

Delivers 100% Real-Time Clinical 
Examinations via a Virtual Platform

Provides Enterprise-Wide Scalability & Security 

Enables Complete Physician Mobility and 
Remote Camera Control

Integrates to EMRs using HL7 or FIHR

Medical Video:
Allows you to transmit live medical images and video from your integrated medical scopes and devices in 100% real-time.

Stethoscope:
Easily connect a USB digital stethoscope to stream live heart/lung sounds to the remote physician and eliminate the need for stethoscope hardware at the 

receiving end. When used with our Interactive Stethoscope, it also enables software-based control for frequency ranges and volume.

Session Documents:
To capture the information gathered during the patient assessment in a format that can be shared or saved into an EMR system.

Video Conferencing:
Clinician and remote specialist can teleconference, using the built in point-to-point Video Module. The remote specialist has full PTZ camera controls as well.

Vital Signs:
Allows you to integrate medical data directly from an external vital signs monitor, so you can include and capture this information as part of the exam 

session, for the physician to review and evaluate.

Universal HL7 and EMR Filing:
Seamlessly export information collected during a patient session to a single HL7, FHIR based file. The HL7 module eases the integration with your organization’s 

infrastructure by providing a file that can interface with EMR systems. In a single step, information is ready to be stored with the patient’s record.

Telehealth Software



ZOOM

MICROSOFT TEAMS

Zoom for telehealth reliably delivers consistent clinical user experiences, seamlessly integrates into your technology and workflows, and keeps you connected and 

compliant. With high quality video, even in low-bandwidth environments, organizations can support healthcare teams and patients around the globe.

Expand Telehealth Consultations and Treatment
Connect physicians, patients, and specialists for regular or urgent care appointments. Easily screen share imaging and test results with all participants.

Health Education for Staff and Patients
Reduce employee travel with cost-effective continuing education and ongoing training for healthcare professionals. Provide progressive health education 

and preventative care for high-risk patient populations.

Virtual Counseling
Expand behavioral and mental health programs by providing virtual behavioral and mental health in 1-1 or group sessions that patients may join from their homes.

HIPAA-compliant
Zoom allows for multiple members to join in a HIPAA-compliant setting. Doctor, patient, and family members can be in the conversation.

The hub for teamwork in Microsoft 365
Invite everyone you work with to chat, meet, call, and collaborate all in one place, no matter where you are.

Chat from anywhere
Share your opinion and your personality. Send gifs, stickers, and emojis in a group chat or in one-to-one messages.

Meet from anywhere
Instantly go from group chat to video conference with the touch of a button. Teams of 10 or 10,000 can meet in one place, no matter how many places 

they’re in.

Call from anywhere
Never yell “who just joined?!” ever again. Use Teams calling, Phone System, Calling Plan, or Direct Routing to take the stress out of conference calls.

Collaborate from anywhere
Never do that frantic, searching-for-files thing ever again. In Teams you can access, share, and edit Word docs, PowerPoint, and Excel files in real time.

Video Conferencing Software



Video Conferencing Software

Dell empowers countries, communities, customers and 
people everywhere to use technology to realize their 
dreams. Customers trust us to deliver technology solutions 
that help them do and achieve more, whether they’re at 
home, work, school or anywhere in their world. Listen. 
Learn. Deliver. That’s what we’re about. 

As a global leader in enterprise mobility and information 
technology, Samsung provides enterprise products and 
services that help customers realize the promise of digital 
business. Samsung utilizes partnerships to transform our 
products into end-to-end solutions. From hardware to 
software to implementation, we work with integrators to 
bring these solutions to life.

Telehealth Technology

HP’s vision is to create technology that makes life better for 
everyone, everywhere — every person, every organization, 
and every community around the globe. This motivates us 
— inspires us — to do what we do. To make what we make. 
To invent, and to reinvent. To engineer experiences that 
amaze. We won’t stop pushing ahead, because you won’t 
stop pushing ahead. You’re reinventing how you work. How 
you play. How you live. With our technology, you’ll reinvent 
your world.

Lenovo’s broad product portfolio, deep expertise, industry 
leading reliability and durability, and relentless focus on 
innovation that matters makes us the ideal technology 
partner. We have the right solution for any workplace.



Web: 
www.howard.com

Live chat available M-F, 8-5 CST

Customer & Technical Support:
Toll Free: 1.888.323.3151

24/7 (excluding US holidays)

General Information:
Toll Free: 1.888.912.3151

ACCOUNT EXECUTIVE:

REGION:

EMAIL:

PHONE:

36 Howard Drive | Ellisville, MS 39437 | 1-888-912-3151 | howard-medical.com2020010V1 


