
Utility Bill Pay Kiosks



The Howard Story

The Howard Advantage starts with being an actual 
manufacturer by trade, and not simply an integrator of parts. 
Howard Industries Inc., our parent company, was founded in 
1968 by Billy Howard, Sr. Over the past five decades, with the 
help of his wife Linda, this company has grown to become 
one of the nation’s leading manufacturer’s of distribution 
transformers, with over 9 million transformers in service 
throughout the United States and abroad.

Howard’s firmly established position as a leader of industry 
served as the springboard for a new division, which began 
production of computer technology in 1999, Howard 
Technology Solutions (HTS). HTS designs and 
manufactures its own desktops, notebooks, kiosks, medical 
carts, and servers, as well as a variety of enterprise mobility 
solutions. In addition, strategic partnerships with other 
industry leaders enable us to offer a rich portfolio of 
over 300,000 name brand products. We have dedicated 
representatives for each of the products we have listed, who 
are equipped with the knowledge and expertise to answer 
questions and assist in the buying proces. From purchase 
and delivery to installation, management, and servicing by 
industy-certified technicians, Howard is with you every step 
of the way. 

Howard manufacturing and professional services support 
a variety of vertical markets. We provide government 
agencies, schools, business and healthcare institutions 
with innovative and affordable technology, help medical 
facilities maximize productivity, and give businesses 
an edge by reducing costs and increasing revenue. From 
single components for small organizations to large-scale 
solutions for enterprise level operations, Howard supplies 
superior technology and customizes it to fit your needs. 



Utility bill payment kiosks allow your customers the convenience of being able 
to pay their bills from your location. Pay utility bills, such as phone, electricity, 
cable, gas and water; make cell phone, credit card, and insurance payments, 
as well as home loan payments and more. Additionally, bill pay kiosks can be 
customized to include digital signage, increasing foot traffic at your location, as 
well as your potential for generating additional revenue.

Utility Bill Pay Kiosks

H-Series Kiosks
The Howard H-Series combines the best design aspects 
of our custom indoor and outdoor designs, yet delivers 
the simplicity and economy of a standard product. This 
highly versatile platform integrates smoothly with any 
indoor work environment, with standalone, wall-mounted, 
and through-wall mounting options available. Additionally, 
its rugged design, equipped with adjustable AC control 
and a watertight seal, grant it longevity in the face of the 
elements and make it a simple, viable, and economical
option for outdoor deployment. Designed for virtually any 
feature mix, the H-Series can accommodate
peripheral options including a card dispenser, key pad, 
signature pad, or additional cash box. 

Standard Package: Options:

Howard H1
Freestanding Kiosk

Howard H3
Thru-the-Wall Kiosk

Fully customizable 
graphics

Howard H2
Thru-the-Wall Kiosk

• Durable, powder-
coated steel enclosure

• 19” Touch display 
monitor

• Speakers
• Camera
• Receipt Printer
• On-site training & 

installation

• 3G/4G Modem
• RFID Reader
• Biometric reader
• Ticket printer
• Intercom
• Keypad



O-Series Kiosks
The Howard O-Series features a modern design ideal for 
blending with any indoor decor. Designed for virtually any 
feature mix, the H-Series can accommodate
peripheral options including a card dispenser, key pad, or 
signature pad.

Howard R2
Freestanding Kiosk

Howard R2
Tabletop Kiosk

Standard Package: Options:
• Durable, powder-

coated steel enclosure
• 19” Touch display 

monitor
• Speakers
• Camera
• Receipt Printer
• On-site training & 

installation

• 3G/4G Modem
• RFID Reader
• Biometric reader
• Ticket printer
• Intercom
• Keypad
• Ad Display

W-Series Kiosks
The W-Series kiosks are built for indoor use. These self-
service kiosk units are most commonly used for check-in 
and payment processing but can be used in a variety of 
other ways. W-Series kiosks are equipped with high-quality 
components, such as a touchscreen monitor as large as 
24-inches, to ensure full security and optimal functionality. 
This standalone multimedia platform includes a built-in 
PC with a user-friendly interface that allows the system 
to guide customers easily through automated processes. 
These kiosks are solidly constructed to withstand round-
the-clock usage, maximize uptime, and ensure the high 
level of performance you depend on. Howard support 
technicians are available 24/7.

Options:Standard Package:

Howard W2
Freestanding Kiosk

Howard W3
Freestanding Kiosk

Howard W1
Freestanding Kiosk

• Durable, powder-
coated steel enclosure

• 19-24” Touch display 
monitor

• Speakers
• Camera
• On-site training & 

installation

• 3G/4G Modem
• RFID Reader
• Ticket Printer
• Receipt Printer
• Keyboard



R-Series Kiosks
The R-Series kiosks feature a sleek design with a small 
footprint and are ideal for check-in and payment 
processing. Available in both standalone pedestal and 
tabletop models, the R-Series kiosks are equipped with 
high-quality components, such as a hi-def touchscreen 
22-inches, to ensure full security and optimal functionality. 
This standalone multimedia platform includes a built-in 
PC with a user-friendly interface that allows the system 
to guide customers easily through automated processes. 
These kiosks are solidly constructed to withstand round-
the-clock usage, maximize uptime, and ensure the high 
level of performance you depend on. Howard support 
technicians are available 24/7.

D-Series Kiosks
Howard’s D-Series kiosks fit well into any indoor 
environment where check-in convenience is needed. The 
D6 is a height-adjustable pedestal model that can be 
outfitted with your choice of keyboard. Both, the D6 and 
D7 wall mount feature touch displays and feature solid 
steel construction to withstand usage in busy clinics. All 
of our Howard kiosks and displays feature antimicrobial 
additives that are sintered in during manfuacturing, 
providing a safe, infection controlled way for contactless 
services to your guests.

Options: Options:

Options:

Howard R2
Freestanding Kiosk

Howard D6
Freestanding Kiosk

Howard R2
Tabletop Kiosk

Howard D7
Wall Mount Kiosk

• Durable, powder-
coated steel enclosure

• 22” Touch display 
monitor

• Card Reader
• Receipt printer

• 3G/4G Modem
• RFID Reader
• Ticket Printer

• Durable, powder-
coated steel enclosure

• Touch display monitor
• Select card reader 

options
• Camera

• Speakers
• Keyboard (D6)
• Custom designs 

available
• Customizable colors & 

graphics



Basic Features
• Simple Intuitive Payment Interface

• Payments by Cash, Credit/Debit, or Check

• Use of PCI Validated Solutions

• Multiple of options for Credit/Debit Processors

Extended Features
• Continuous Innovation to keep software secure & up to date

• Customer Support with 24 hour turn around & Response within one hour

• Ability to add Custom Advertisements on Idle Screen

Bill Pay Applications

Notifications by Email of Alerts and 
Hardware Failures
Keeps customers up to date with 
quick efficient alerts.

Real Time Lookup and Posting 
of Payments
Customers value their time and money.
Fast notifications will lead to customer 
loyalty.

Easy Reconciliation 
and Balancing
Keep your data reports simple and
straight to the point.

No Storage of 
Sensitive Information
Give your customers the peace of
mind they value.

75 Second Average 
Transaction Time
Quick processing leads to more efficient
and reliable customer service.

Detailed Backend
and Reporting
Your data is dependent on reliable and       
informative information.

Detailed Summaries by
Kiosk or Location
Know your service analytics to 
better your performance.

Ability to add any number of
Contacts to Receive Email Notifications 
Make data collection easier than ever.

• Integration with Customer’s Existing CIS System

• Ability to handle Custom Fees

• Scan Barcode for Account Lookup

• Customer wide messages and EMS Alerts

Bill Pay Kiosk Features & Applications 



CONCEPTUAL, INDUSTRIAL AND MECHANICAL DESIGN 
Our team of dedicated engineers can take your kiosk ideas and put them on 

paper, from conceptual drawings, through industrial and mechanical design, 

giving you the look and feel that you desire.

MANUFACTURING OF YOUR DESIGN
Howard has over 50 years of manufacturing experience in a wide variety of 

materials including rolled steel. Your kiosk is manufactured and tested in 

Ellsiville, MS, USA and held to the highest standards in the industry.

ENCLOSURE ONLY OPTION
If you are looking for an enclosure only option, let Howard fill that need. Our 

highly skilled engineers and manufacturing team can design and build an 

enclosure that will meet the kiosk demand of any facility.

TURN-KEY SOLUTION
Howard can supply your business with a turn-key kiosk solution, including a best 

of breed partnership with world-class software companies, providing you with a 

ready-to-go system for your company or work space.

TRUCKING AND LOGISTICS
Having our own transportation subsidiary, Howard has you covered when it 

comes to getting your shipment of kiosks from point A to point B. Each 

kiosk is packaged and secured for easy unloading and moving once it gets to 

your location.

INSTALLATION AND MAINTENANCE
Howard is committed to help you get your kiosk orders set-up and ready to go. 

Our Professional Services teams offer on-site installations, integration, and 

training. We also offer ongoing maintenance and repair once the kiosk is 

deployed in the field.

Your Complete Kiosk Solution



Web: 
www.howard.com

Live chat available M-F, 8-5 CST

Customer & Technical Support:
Toll Free: 1.888.323.3151

24/7 (excluding US holidays)

General Information:
Toll Free: 1.888.912.3151

ACCOUNT EXECUTIVE:

REGION:

EMAIL:

PHONE:

36 Howard Drive | Ellisville, MS 39437 | 1-888-912-3151 | howard.com202103V1

Howard Interactive Premier Partners 


