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About this guide

This guide is intended to help the user get the FileCruiser Server 1U4 and partner 
backend storage system, the Vess R2600  up and running quickly. Only the minimal 
configuration needed  is described here. If you are looking for a more comprehensive 
guide to the system administration of the FileCruiser Server 1U4, please consult the 
FileCruiser Server 1U4 Administrator Guide. For a more complete guide to manage-
ment and maintenance of the Vess R2600iD, please consult the Vess R2000 Series 
Product Manual. Note however that the Vess R2600iD is intended to be used as the 
backend storage system for FileCruiser, and changing the settings after it has been 
configured for NAS operation with the FileCruiser Server 1U4 can result in loss of user 
data and device function.

This guide does not include hardware setup information. For guidance on setting up 
hardware, including network and power cable connections, please see the FileCruiser 
Server 1U4 Hardware Installation Guide. 

The pages that follow are the setup information for the Vess R2600iD storage enclo-
sure, and the FileCruiser Server 1U4. FileCruiser includes a Setup Wizard to import 
the license needed for complete server function, and to establish the basic settings 
needed for operation. A guide for basic setup configuration without using the Setup 
Wizard is included, as well as a description of the procedure used to setup a FileC-
ruiser server cluster.

There are two options for initial configuration of the FileCruiser Server 1U4: 

• Use the Setup Wizard to configure the basic settings for the system, including 
importing the license, then use the regular GUI to setup user accounts and 
other settings. It is highly recommended to use the Setup Wizard for the first 
time setup. 

• Use the regular FileCruiser GUI to configure the basic settings and other 
settings. This procedure lets you configure LDAP and Microsoft AD settings, 
set user quotas, create user accounts, including importing user information 
from LDAP, and setup a backup server. However, if you choose this option, 
you still need to set the Time Zone using the Setup Wizard. You can skip the 
other steps, then procedure to use the longer setup procedure. 

Also included in the back of this guide is information on how to contact technical sup-
port service. 
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Setup VeSS R2600iD
First setup the Vess R2600 for operation with FileCruiser. Once it is properly con-
figured, no additional configuration is required. For routine maintenance, expansion 
of capacity or information about other administrative functions of the Vess R2600iD, 
please see the Vess R2000 Series Product Manual.  

In order to first perform basic configuration for the Vess R2600, it is necessary to es-
tablish static IP settings for the management interface, as well as system time and 
date settings, so you can make the necessary storage and configuration setup that 
allows the system to function as the backend storage for the FileCruiser Server 1U4. 
The first part of this document describes the procedure for first time configuration of 
the Vess R2600iD, including setting IP settings used for management. 

The basic configuration setup tasks for the Vess R2600iD are:

Prepare for basic administration

• Connect to the serial port
• Connect to the CLI, then to the CLU
• Configure system time and date
• Configure static IP settings
• Exist CLU menu

 NAS operation configuration

• Log into WebPAM PROe management GUI
• Create a Disk Pool
• Create a Share Disk and Share Setting
• Configure NAS Portal (there are two options for this)

• Single Portal

• Trunk
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Establish physical sErial connEction for VEss r2600
Vess R2600 has a Command Line Interface (CLI) to manage all of its functions. A sub-
set of the CLI is the Command Line Utility (CLU), a user-level interface that manages 
your Vess R2600 via your PC’s terminal emulation program, such as Microsoft Hyper-
Terminal. 

Serial communication enables the terminal emulation application on your host PC or 
server to access the Vess R2600 Command Line Interface (CLI) to set up a network 
connection. The Vess R2600 package includes one RJ11-to-DB9 serial data cable for 
each controller.

To set up a serial cable connection:

1. Attach the RJ11 end of the serial data cable to the RJ11 Console port serial 
connector on one of the RAID controllers. 

2. Attach the DB9 end of the serial data cable to a serial port on the host PC or 
server.

Console port (RJ-11) serial connection

 Console port serial connector on left controller of Vess R2600iD
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connEct to thE cli
You must use the CLI to first access the CLU, then to assign an IP address to the Vess 
R2600 to enable a network connection for WebPAM PROe for more configuration 
needed to work with FileCruiser.

1. Change your terminal emulation program settings to match the following 
specifications:

• Bits per second: 115200
• Data bits: 8
• Parity: None
• Stop bits: 1
• Flow control: none

2. Start your PC’s terminal VT100 or ANSI emulation program.
3. Press Enter once to launch the CLI. 
4. At the Login prompt, type administrator and press Enter.
5. At the Password prompt, type password and press Enter.

At this point, you are in the CLI. To configure a static IP address, follow the instructions 
below to go into CLU mode and change the IP settings of the Vess R2600iD.

Go to clU mEnU

1. At the administrator@cli> prompt, type menu and press Enter.
The CLU main menu appears.

CLU main menu

2. With Quick Setup highlighted, press Enter.
The first Quick Setup screen enables you to make Date and Time settings. 
Set these now, then continue to configure IP settings.
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Log into WebPAM PRoe 
Make sure your computer is connected to the same subnet as the Vess R2600, then:

1. Launch your Browser.
2. In the Browser address field, type the IP address of the Vess R2600 subsys-

tem.
3. The initial HTTP connection is automatically redirected to a secure HTTPS 

connection. 
Use the IP address you just obtained using the CLU management interface. Note that 
the IP address shown below is only an example. 

Exit thE clU
In the CLU Main Menu, highlight Return to CLI and press Enter.

This completes the Management Port setup. The next phase of configuration is done 
with a web browser.

sEt systEm datE and timE

To make date and time settings:

1. Press the arrow keys to highlight System Date.
2. Press the backspace key to erase the current date.
3. Type the new date.
4. Follow the same procedure to set the System Time.
5. Press Ctrl-A to save these settings and move to the Management Port con-

figuration screen.

sEt static ip sEttinGs
To set an IP address for the Vess R2600 from the CLU menu:

1. Press the arrow keys to highlight IP Address.
2. Press the backspace key to erase the current IP Address.
3. Type the new IP Address.
4. Follow the same procedure to specify the Subnet Mask, Gateway IP Address 

and DNS Server IP Address.
If you do not have a DNS server, skip the DNS Server IP address.

5. Press Ctrl-A to save these settings and move to the RAID configuration 
screen.
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When the log-in screen appears:

• Type administrator in the User Name field.
• Type password in the Password field.
• Click the Login button.

The User Name and Password are case sensitive

After sign-in, the WebPAM PROe opening screen appears.

choosinG a lanGUaGE

WebPAM PROe displays in English, German, French, Italian, Japanese, Korean, Tra-
ditional Chinese, and Simplified Chinese.

1. Choose the Language from the pull-down menu in the Login screen, or click 
Language on the WebPAM PROe Header after logging in. - the language list 
appears in the Header.

2. Click the language you prefer.
The WebPAM PROe user interface displays in the chosen language.

WebPAM PROe log-in screen
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NAS CoNfigurAtioN
To begin NAS configuration, first change the WebPAM PROe display menus used to 
setup the NAS. Click on the NAS button at the top center of the interface. The display 
changes to the Dashboard for NAS configuration.

Now follow the procedures described in the next sections to create a Disk Pool, create 
a Share Disk, and create a NAS Portal. These are the configuration tasks required for 
operation with FileCruiser.

Note
The scope of this document is limited to just the setup of the 
Vess R2600 for NAS configuration that enables it to operate 
as the backend storage system for FileCruiser. For  more 
information on managing and maintaining the Vess R2000 
series storage systems, please read the product manual. 

Use the buttons to toggle 
between System 
configuration (displayed 
by default) and NAS 
configuration.

Dashboard menu
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CReAte A disk PooL
The first step is to create a Disk Pool. A Disk Pool is simply a group of physical hard 
drives that are dedicated for use in a NAS configuration. The Disk Pool is used for cre-
ation of one or more Share Disk(s) that are made available for users for file-based NAS 
storage. For FileCruiser it is only necessary to create a single disk pool and a single 
shared disk. Follow the procedure below to create a Disk Pool, then proceed to “Create 
a Share Disk” on page 10 and “Configure NAS Portal” on page 12. 

To create a Disk Pool:

1. Click on the NAS button at the top of the menu to change the user interface 
to NAS Configuration.

2. Click on the File System menu tab, then the Disk Pool menu link.

3. Click on the Create button, the Create Disk Pool menu displays. 

4. The Create Disk Pool menu displays a virtual front of the Vess R2000 en-
closure. Hard disk drives that are available for the Disk Pool appear with 
the power LED lighted on. All disks should be available since this is the first 
time the system is being configured. If any disks are not present (shaded 
dark with no LED lights on) check to see that all disks are installed and 
firmly seated.

Disk Pool list (no Disk Pools)
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5. Use the mouse to select ALL  the hard drives to use for the Disk Pool being 
created and click the Next button. A new menu appears. Note that selected 
hard disk drives appear purple color after selection. 

6. In the new menu, enter a name for the Disk Pool, then use the RAID Level 
pull-down menu to choose RAID6 from the list of options. 

7. Click on the Apply button to create the new Disk Pool. The newly created 
Disk Pool appears listed in the main Disk Pool menu. 

8. Wait for the initialization process to be completed. When the status of the 
Disk Pool appears as OK in the Disk Pool list, continue to the next proce-
dure to create a Share Disk. 

Create Disk Pool main menu (select all drives for Disk Pool)
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CReAte A shARe disk
After creating one or more Disk Pools, it is time to setup the Share Disks. The Share 
Disks function like a shared folder or virtual disk. Follow the instructions below to cre-
ate a single Share Disk. 

To create a Share Disk:

1. Create a Disk Pool as instructed in the previous section.

2. Click on the Share Disk menu link. The Share Disk menu appears listing 
Share Disks that have already been created.

3. Click on the Create Share Disk button. A new menu is displayed.

4. The Disk Pool you just created appears listed in the pull-down Disk Pool 

menu use for the Share Disk, enter a name for the Share Disk, and click 
the option to Use All Available Capacity to use the capacity remaining on the 
Disk Pool. 

5. Use the Default Permission for read and write privileges for users of the 
Share Disk as they appear. 

6. Use the default settings for what protocols are used for the Share Disk. 
Choose one of the following depending on which is used for your network: 
Windows (CIFS), Unix/Linux (NFS), Mac (AFP), FTP and WebDAV.

7. The status of the Share Disk will indicate it is formatting, when the format-
ting is completed, continue to configure Share Setting for the newly created 
Share Disk as instructed in the next section.

Create Share Disk menu
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confiGUrE sharE sEttinG

1. When the Share Disk is formatted, move the cursor to the first row in the 
Share Disk list; the row will expand to reveal option buttons that link to dif-
ferent configuration menus. Click on the Share Setting button, a new menu 
appears.

2. In the Share Setting menu, type one asterisk character ( * ) in the entry field 
below Allow IP remaining amount and click the Add button. 

3. Click the Apply button to apply the Share Setting configuration. The Share 
Disk is ready for use. Now proceed to configure the NAS Portal as de-
scribed in the next section.

Share Disk list

Share Setting menu

type asterisk ( * ) here

click Add button



12

PROMISE Technology FileCruiser Server  1U4

ConfiguRe nAs PoRtAL
In order to configure the NAS Portal, it is first necessary to delete the existing iSCSI 
portals that are configured in the default settings. 

Follow the instructions below according to whether or not you will use a port trunk 
configuration for the portal. To create a port trunk, follow the instructions below before 
configuring the NAS Portal. 

dElEtE iscsi portals

To delete an iSCSI portal:
1. Click on the System button at the top of the menu to change the user inter-

face to System Configuration.
2. Click the Device tab.
3. Click the  IO Network Management icon.
4. Click the Portal tab.
5. Click the portal you want, then click the Delete button.
6. In the Confirmation box, type the word “confirm” in the field provided and 

click the Confirm button. 
The portal is removed from the list.

crEatE a port trUnk for nas
Use of a port trunk or aggregated port is optional. Port trunks cannot be created using 
ports that are committed to a portal configuration for NAS or for iSCSI portals. First re-
move the portal configuration for the ports used for link aggregation or port trunks. The 
default settings for the Vess R2600 include iSCSI portal configurations. 

To add a port trunk:

1. Click the Device tab.
2. Click the IO Network Management icon.
3. Click the Trunk tab.
4. Click the Create Trunk button.
5. Make your choices as required:

• Trunk Type – Choose the trunking method, LACP  or Balance XOR
• Controller ID – ID of the RAID controller, 1 or 2
• Master Port number – ID of the master port 
• Slave Port number –  IDs the slave ports

6. Click the Submit button. 
The new trunk is added to the list. 
Specify the trunk when your create a portal.
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crEatE a sinGlE nas portal UsinG thE port trUnk

The final procedure is the configuration of the NAS Portal. The options for creating 
the NAS portal include using port trunking (link aggregation). Follow these steps if you 
have created a trunk for the NAS portal. 
To create a single NAS portal using the port trunk option:

1. In NAS Configuration, click on the File System menu tab, then the I/O Net-
work Management  menu link. 

2. Click the  Create Portal button, a new menu appears. 

3. Click to choose the Trunk radio button option. 

Note
To use port trunking for the NAS portal used with Filecruiser, create 
one trunk on Controller 1 using all four 1G LAN ports, then do the 
same configuration for Controller 2.  

4. Configure IP settings to place the portal in the subnet with the FileCruiser 
Server 1U4. Use the IP address of the server as the Gateway IP Address. 

5. Click the Submit button.

You are now ready to proceed with FileCruiser configuration. 

Create Trunk NAS Portal
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ChAnge AdMinistRAtoR PAssWoRd
Now the Vess R2600iD is completely setup as the backend storage for FileCruiser, 
change the password used for login by the system administrator. Note that this task 
can also be performed using the CLU or CLI. 

To change the administrator password in WebPAM PROe, follow these steps:

1. Click on the System button at the top of the menu to go back to System 
management mode.

2. Click the Administration tab.

3. Click the User Management icon.

4. In the User list, click in the row listing the administrator information, then 
click Change Password.

5. In the Change Password dialog box, enter the information in the fields pro-
vided:

• New Password

• Retype Password

6. Click the Save button.

Change administrator password
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Setup FileCRuiSeR
Follow the procedure using the Setup Wizard to create basic configuration, or, use the 
Setup Wizard for Time Zone setting, then you can continue to configure FileCruiser us-
ing the normal administrator portal menus. However, it is highly recommended for most 
users to first setup FileCruiser with the Setup Wizard. 

If you want to skip any of the steps except Step 1 (Time Zone) in the Setup Wizard, fol-
low the instructions in “Basic configuration without the Setup Wizard” on page 26 for 
the steps you skipped in the Setup Wizard.

Before you can use either procedure, you need to get the IP address of the server. 
Read “Get  IP address” on page 15 so you can first login to the Administration portal. 

get  iP AddRess
The FileCruiser Server 1U4 uses DHCP by default to obtain IP Settings. If you have 
not already done so, you need to connect a keyboard and monitor to the server. 

VGA, USB and PS/2 ports on rear panel of VR2600

VGA portUSB portsPS/2 port

Important
Some older monitors might not be compatible with the Ubuntu 
Linux operating system used in the server.  If you are experiencing 
difficulty with the VGA output, try using a newer monitor. 



16

PROMISE Technology FileCruiser Server  1U4

Use any USB port or the PS/2 port to connect a keyboard. Use the VGA port to con-
nect a monitor. After the server is fully booted up, a Linux login prompt appears. 

Login as local account. The default login user name is “promise” and the default login 
password is “filecruiseR@pr0mise” (note that the 0 is the numeric character zero). 

See example below.

  login: promise

	 Password:	filecruiseR@pr0mise

Now use the Linux command ifconfig (after the # prompt) to get the IP settings. 

 promise@promise:~#ifconfig

eth0						Link	encap:Ethernet		HWaddr	00:26:b9:7e:54:3c		

          inet addr:192.168.1.200 	Bcast:192.168.1.255		

Look for “inet addr:” in the text listed to get the IP address. This is the address you 
need to access the Administration portal with a web browser. After logging in, you will 
change the IP settings to use a static IP address. The server must have a unique static 
IP address on the LAN in order to work properly. 
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2. Use the default user name, administrator, and default password, 
password, to login. 

3. Since the system has not yet been configured, the Setup Wizard menu 
appears. Use this menu to create basic settings, including importing the 
license. If you prefer to just import the license with the Setup Wizard, you 
can skip the other steps and configure them in the regular administration 
GUI. 

Login to the AdMinistRAtion PoRtAL
Now that you have the IP address of the FileCruiser system, you are able to perform 
the basic tasks for system configuration with, or without using the Setup Wizard.

To login to the administration portal:

1. Use a computer connected to the same subnet as the FileCruiser and type 
the system IP address into the address bar of a web browser followed by “/
admin”, the address should look like this: 
http://xxx.xxx.xxx.xxx/admin with the IP address in place of the xxx.xxx.xxx.
xxx 
 
The FileCruiser administration portal login menu appears. 
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Step 1: Configure Time Zone

For first time setup, the Time Zone setting must be configured before continuing to 
configure FileCruiser. You can skip any of the remaining Setup Wizard steps. 

1. Choose your geographical region and city from the pull-down menus.

2. Enter an IP address for NTP service in the Sync with NTP field. The NTP 
service is used to set the time accordingly and in the selected time zone 

3. Click Save to continue to the next step.

BASiC CoNfigurAtioN with Setup wizArd
The steps used in the Setup Wizard are as follows:

• Step 1: Configure Time Zone
• Step 2: Configure Network Settings
• Step 3: Create Cluster
• Step 4: Import FileCruiser License
• Step 5: Configure Endpoint
• Step 6: Configure Email Server Settings
• Step 7: Create Domain

Follow the instructions below to complete the Setup Wizard configuration. 
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Step 2: Configure Network Settings

Before creating the cluster, configure the Server 1U4 to use a static IP address.

1. Click on the pencil icon under Action for the eth0 interface (port 1) to 
change IP settings. A new menu appears.  

2. Click to select the Use static IP address radio button, and type a fixed IP ad-
dress, subnet mask and default gateway IP address. 

3. Click the Submit button to commit the IP settings. The server is now ready 
to form a server cluster.
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Step 3: Create Cluster

The Cluster is actually created in two separate steps, but both steps use the same 
Setup Wizard menu. The first FileCruiser Server 1U4 device is configured so that other 
Server 1U4 devices can join the cluster. 

1. Type the virtual IP address to be used for the cluster in the Master IP field. 
This should be a unique static IP address in same subnet as the static IP 
address you just configured in the previous step. 

2. Type the name of the network interface eth0 in the Network Drive field. 

3. Enter the IP address of the portal created for the Vess R2600 in Storage IP. 

Note that this is the static IP address assigned to the aggregated ports. See 
“Create a single NAS portal using the port trunk” on page 13. 

4. Enter the Mount Path (something like “/FS/share_disk_name”)

5. Type a Cluster Name for the new cluster. 

6. Click on the Build A New Cluster button. 

Now additional servers can be added. Follow the remaining steps to continue 
setting up the necessary configuration settings on this server. Then add a 
new server to the cluster. Note that it will be necessary to perform the same 
Time Zone and Network setting tasks (Setup Wizard Steps 1 and 2) in the 
new server before you can continue to add it to the cluster.
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Step 4: Import FileCruiser License

If you have not yet obtained the FileCruiser license, please see

1. Click on the Import License button in Step 2, and new menu appears.

2. Click on the Import License File button and locate the .md5 file with the 
MD5 key and user password needed to activate the FileCruiser license. 

3. Click on the +Import License File button, and select the .key file to import 
the license. 



22

PROMISE Technology FileCruiser Server  1U4

Step 5: Configure Endpoint

1. Type in the URL or IP address for the User Portal. The User Portal is where 
all users of FileCruiser first go to login and use the system.  

2. You can test to see if the domain will work by clicking the Test button. Or 
click Save to apply the settings and continue to the next step.   Click Cancel 
if you want to set this later.  
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Step 6: Configure Email Server Settings

Set up mail server settings to receive notifications of events. To configure mail server 

settings:

1. Enter the server URL or IP address in the Server entry field. Or click Cancel 
if you want to set this later. 

2. Enter the Port number used to Email services. 

3. Choose whether authentication is needed, if so, enter the User Name and 
Password for the Email account.

4. Choose the Connection Type, if any, used for the authentication email 
login. 

5. Enter the Sender Name.

6. Enter the Email address used for the notifications in Server Address. 

7. Click on the Save button to save the Email settings.

8. Click the Test Settings button to verify that the Email server settings are 
working. 
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Step 7: Create Domain

1. Enter the Domain Name used for login to FileCruiser. Or click Cancel to set 
this up later. 

2. Enter a capacity amount to use for the entire domain. 

3. Choose the Authentication type.

4. Click Save to apply the settings. If you have completed all the steps, you 
can continue to setup user accounts or do other configuration through the 
Administration Portal. 

Finish
When you have completed the Setup Wizard steps, the User List appears. You can 
setup user accounts or continue to perform other configuration tasks. If you will be 
adding other FileCruiser Server 1U4 devices to form a server cluster, follow the in-
structions in “Add server to cluster” on page 25.
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Add seRveR to CLusteR

1. Complete Step 1: Time Zone setting and Step 2: Network settings for the 
new server. Note that the static IP address must be a nonconflicting IP ad-
dress in the same subnet as the first Server 1U4 device you configured 
earlier. 

2. For the new server, Enter the Master IP, the virtual IP address previously 
created for the cluster. See “Step 3: Create Cluster” on page 20.

3. Enter IP address of the Server 1U4 device being added to the cluster in 
Network Device. Use the static IP address assigned to the new Server 1U4 
device in the Setup Wizard. 

4. Click  Join Cluster button. The new server will appear in the Cluster List 
in the Configuration Menu. When you exit the Setup Wizard, click on the 
Configuration tab to see the Cluster List.  

FileCruiser Server 1U4 supports server clusters for greater performance and reliability.   
To create a server cluster, you must have already completed setup for a Server 1U4 
device, especially “Step 3: Create Cluster” on page 20.

For the device being added to the cluster, complete the Setup Wizard Steps 1 and 2 
(“Step 1: Configure Time Zone” on page 18, “Step 2: Configure Network Settings” on 
page 19) for the new server. Then continue to Setup Wizard Step 3 to join the new 
device to the cluster. Notice that the same menu is used, only this time you only need 
be concerned with the first two parameters in the menu. Follow the steps below to join 
the new server to the cluster. FileCruiser supports up to four Server 1U4 devices in a 
cluster. Follow this same procedure for each additional server added. 
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BASiC CoNfigurAtioN without the Setup wizArd
The basic configuration setup tasks for the FileCruiser Server 1U4 are:

• Step 1: Configure Endpoint
• Step 2: Create Domain
• Step 3: Create Identity
• Step 4: Create Organizational Unit (OU)
• Step 5: Create User Accounts
• Step 6: Configure Mail Server
• Step 7: Configure Backup Server
• Step 8: Check Time Settings

Important
If this is the first time you are setting up FileCruiser, you 
need to set the Time Zone in the Setup Wizard first before 
continuing with the rest of the setup procedure. See “Step 1: 
Configure Time Zone” on page 18.
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ACCess fiLeCRuiseR gui
Now that you have the IP address of the FileCruiser system, you are able to perform 
the basic tasks to get the system ready for further administration such as creating user 
accounts and quotas (described in the Product Manual).

The three steps described in this final task are:

• Login to administration portal of the GUI
• Change network settings
• Create the FileCruiser URL for easy to remember login. 

To login to the administration portal:

1. Use a computer connected to the same subnet as the FileCruiser and type 
the system IP address and portal into the address bar of a web browser, the 
address should look like this: http://xxx.xxx.xxx.xxx/admin with the IP address 
in place of the xxx.xxx.xxx.xxx 
 
The FileCruiser Administration portal login menu appears. 
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Now you can change the URL of the FileCruiser in order to make it easier to locate on 
the network. Follow the instructions that follow to continue to set up user accounts and 
other administrative functions required to get the system up and running.

To logout of the Administration portal, click the ‘door exit’ icon in the upper right corner 
of the interface. 

2. Use the default User account name administrator and default password 
password to login.

The administrator Home page appears.
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Step 1: Configure Endpoint

Now use the Endpoint configuration menu to create the URL for the User Portal. The 
User Portal is where all users of FileCruiser first go to login and use the system.   

To create the URL for the User Portal, Notification Server, File Operation and Monitor 
Server:

1. Go to Configurations > Endpoint

2. Type in the URL or IP address of the User Portal and Administrator Portal in 
Domain IP/Name.

3. Click on the Save button to save the new configuration.

4. You can click the Test Settings button to see if the settings work.  
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Step 2: Create Domain

The Domain represents the top level of the object organizational hierarchy used by the 
FileCruiser server, followed by the Organizational Unit and User. All of these must be 
created starting with the Domain.   

Follow these steps to create the Domain. 

1. Go to Domain>User list> Add domain. A new menu appears.

Step 3: Create Identity

You can choose to use Microsoft Active Directory or LDAP for managing user access 
and user quotas. Follow the instructions on the next two pages according to which sys-
tem is used. 

2. Enter the Domain Name used for login to FileCruiser. Or click Cancel to set 
this up later. 

3. Enter a capacity amount to use for the entire domain. 

4. Choose the Authentication type.

5. Click Submit to apply the settings. Continue to Create Identity. 
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3. Type in a Host Name, which is the URL or IP address of the Active Direc-
tory (AD) server.

4. Type in the User Name and Password of an authorized user name for ac-
cessing the AD server.

5. Choose a Domain Name. 

6. Choose the Default User Status radio button for Enabled or Disabled. This 
is the status for any users that are created or a list of users is imported. 

7. Type in a value for the Default User Quota. This is the maximum amount of 
physical disk space allowed per user for imported AD user accounts, applied 
when users are imported. 

8. Click the Save button. 

9. You have the option of clicking the Connection Test button to see if the set-
tings will work. 

microsoft actiVE dirEctory idEntity administration

To change the default User Quota or default User Status:

1. Go to Configurations > Identity > Add.

2. Click to select the Microsost AD radio button.
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3. Type in a Host Name, which is the URL or IP address of the LDAP server.

4. Type in the User Name and Password of an authorized user name for ac-
cessing the AD server.

5. Choose CN or UID, according to the LDAP server Naming Attribute type 
used.

6. Choose a Domain Name. 

7. Choose the Default User Status radio button for Enabled or Disabled. This 
is the status for any users that are created or a list of users is imported. 

8. Type in a value for the Default User Quota. This is the maximum amount of 
physical disk space allowed per user for imported LDAP user accounts, ap-
plied when users are imported. 

9. Click the Save button. 

10. You have the option of clicking the Connection Test button to see if the set-
tings will work. 

ldap idEntity administration

To change the default User Quota or default User Status:

1. Go to Configurations > Identity > Add. 

2. Click to select the LDAP radio button.
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Step 4: Create Organizational Unit (OU)

Organizational Units are used for creating group quotas and for simplifying manage-
ment of user accounts.

To create a new OU:

1. Go to Domain > User List.

2. Right-click on the listed Domain where the OU will be created, and choose 
Add OU. 

3. Enter a Name for the new OU.

4. You can choose a Parent directory for the OU. If none is chosen, the 
FileCruiser Domain becomes the default directory.  You can also choose an 
existing OU folder as the directory. 

5. You can set a quota for the OU. If no quota is specified, any available ca-
pacity can be used for user accounts in the group. 

6. Click on the Submit button to create the OU. The new OU appears listed in 
the Domain Tree. 

Listed OUs can be modified, deleted or enabled and disabled for all member users. 
Right-click on the name of the OU in the list to select the Action (Member to enable/
disable, Delete or Edit) you want to perform after the OU has been created.



34

PROMISE Technology FileCruiser Server  1U4

Step 5: Create User Accounts

The User List is used to create individual user accounts, import a list of user accounts 
and set user quotas for users.

add nEw UsEr

To add a new user account, follow these steps:

1. Go to Domain > Users List

2. Click on the Add User icon. A new menu appears. 

3. Add and Alias Name for the user.

4. Choose the Domain and OU 
from the pull-down menus.

5. Type a Password and Confirm 
Password for the user.

6. Enter an Email address for the 
new account. Note that you 
might need to scroll down to re-
veal the rest of the menu.

7. Choose the Status (Enabled/Disabled) for the new user account. 

8. Set a quota for the new user. Note that the Domain Quota is listed at the 
bottom of the menu. 

9. Specify if this new user account is an administrator (Yes or No). Administra-
tor accounts can access the Administration portal and configure settings for 
FileCruiser. 

10. Click on the Submit button to create the new user account. 
The new account appears listed in the Users list. 

Listed user accounts can be modified, perform a Remote Wipe, have their password 
changed, or be deleted. Use the pencil icon located to the left of the group in the list to 
select the Action (Password, Edit, Remote Wipe, Transfer Data, or Delete ) you want 
to perform after the group has been created.
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import UsErs

User lists can be imported rather than creating individual accounts. For Microsoft AD 
or LDAP, import users from the existing database. The instructions for writing the .csv 
document are listed on the menu interface and also appear below.

1. Go to Domain > User Import

2. Choose the Type:

• Microsoft AD / LDAP

• File Import  

3. Choose the users to be imported. The procedure depends of the Type se-
lected in the previous step. 

• Microsoft AD and LDAP - Click on the Domain name to choose indi-
vidual users.  
Click the Import button to import the users into FileCruiser. 

• File Import - Click on the Import button and select the file used to im-
port. 

4. The new accounts appear listed in the Users list. 

To create the .csv file, observe the following rules:

• Only .csv files in utf-8 format are supported.
• Supported field names include: ‘User name’,’Password’,’Email’,’User 

status’,’Quota’,’Group full name’
• User status: “True”/”False” indicates whether the user’s account is Enabled or 

Disabled
• Quota: only whole numbers are supported (1, 2, 3, etc.) 

 
Example: Amy,password123,amy@gmail.com,True,5,subgroup.group
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Step 6: Configure Mail Server

Set up mail server settings to receive notifications of events. To configure mail server 

settings:

1. Go to Configurations > Mail Server

2. Enter the server URL or IP address in the Server entry field. 

3. Enter the Port number used to Email services. 

4. Choose whether authentication is needed, if so, enter the User Name and 
Password for the Email account. 

5. Enter the Sender Name. 

6. Enter the Email address used for the notifications. 

7. Click on the Save button to save the Email settings.

8. Click the Test Settings button to verify that the Email server settings are 
working. 
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Step 7: Configure Backup Server

Set up a backup server to backup data via Secure File Transfer Protocol. To configure 

backup server settings:

1. Go to Configurations > Backup Server.

2. Enter the Backup server URL or IP address in the Host entry field. 

3. Enter the Username and Password for the Backup server.

4. Enter the Port number used for the Backup server.

5. Enter the Remote Directory name for the location on the Backup server 
where the backup will be placed.  

6. Click on the Save button to save the Backup Server settings.

7. Click the Test Settings button to verify that the server settings are working. 
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Step 8: Check Time Settings

Finally it is recommended to check the system time displayed to make sure it is cor-
rect. To view the correct system time, go to Configuration > General and click on the 
Cluster Manage button in the menu. Check to make sure the time and region are cor-
rect. Change these settings accordingly if needed.  
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ContACting teChniCAL suPPoRt
PROMISE Technical Support provides several support options for PROMISE users 
to access information and updates. We encourage you to use one of our electronic 
services, which provide product information updates for the most efficient service and 
support.

If you decide to contact us, please have the following information available:

• Product model and serial number
• BIOS, firmware and driver version numbers
• A description of the problem or situation
• System configuration information, including: motherboard and CPU type, hard 

drive models, SAS/SATA/ATA/ATAPI drives & devices, and other controllers.

teChniCAL suPPoRt seRviCes

PROMISE Online™ Website http://www.promise.com/support/support_eng.asp 
(technical documents, drivers, utilities, etc.)

E-mail Support e-Support On-Line

Phone Support:
 United States +1 408 228 1400 option 4

Australia/New Zealand + 61-7-56999629

 The Netherlands +31 0 40 235 2600

 Germany +49 (0) 2 31 56 76 48 - 0

 Italy +39 0 6 367 126 26

 Japan +81-3-6801-8064

 Taiwan +886 3 578 0002

 Beijing, China +86 10 8857 8085 or 8095

 Shanghai, China +8621-3214-0395,  +8621-5213-4899

Singapore  +65-3158-4344

http://www.promise.com/support/support_eng.asp
http://support.promise.com/
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