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10 Different Facilities
Ten different facilities including 

corporate headquarters, manufacturing 
facilities, and a transportation facility.  

Over 4.5 Million Square 
Over 4.5 million square feet of 

manufacturing space for Howard products 
– transformers, lighting, kiosks, medical 

equipment, computers, & more...

More Than 100 Engineers What We Believe
Over 100 mechanical, industrial, and 

electrical engineers with thousands of 
years of combined experience.

Howard Medical believes in providing the 
best customer service possible. See what 
customers have to say about our services.

The Howard Story
The Howard Advantage starts with being an actual manufacturer by trade and not simply an integrator of parts. Howard Industries, our 
parent company, was founded by Billy Howard, Sr. in 1968, when he left his successful career at General Electric to return to Mississippi 
and create his own company. Over the decades, he and his wife, Linda, grew Howard Industries into the nation’s leading manufacturer 
of distribution transformers, with nearly nine-million transformers in service throughout the United States and abroad. Today, Howard 
Industries is a billion dollar company, consisting of four separate divisions and a wholly-owned subsidiary, Howard Transportation. 
While the Howards have always readily attributed their success to their employees’ hard work and commitment to creating, supplying, 
and supporting superior products and services, you cannot overlook the inspiration the couple provided. Howard’s firmly established 
position as a leader of industry served as the springboard for a new division, which began production of computer technology in 1999, 
Howard Technology Solutions (HTS). Howard (HTS) designs and manufactures its own desktops, notebooks, servers, and kiosks, as well 

as a variety of enterprise mobility solutions. In addition, strategic partnerships with other 
industry leaders enable us to offer a rich portfolio of over 500,000 name brand products. We 
have dedicated representatives for each of the products we have listed, who are equipped 
with the knowledge and expertise to answer questions and assist in the buying process. 
From purchase and delivery to installation, management, and servicing by industry-certified 
technicians, Howard is with you every step of the way. Howard manufacturing and professional 
services support a variety of vertical markets. We provide government agencies and schools 
with innovative technology that is affordable, help healthcare and medical facilities maximize 
productivity, and give businesses an edge by reducing costs and increasing revenue. From 
single components for small organizations to large-scale solutions for enterprise level 
operations, we supply superior technology and customize it to fit your needs.

Mr. Billy Howard Sr. and Mrs. Linda Howard
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Howard started in an old army barracks over 50 years ago. Our current corporate headquarters is a 5-story structure wrapped in two 
tons of blue glass and includes:

•	 60,000 ft2 of office space

•	 112,000 ft2  manufacturing plant for technology and Medical products 

For 20 years, our carts have been assembled in Ellisville, Mississippi. 

Our Corporate Headquarters

Our Manufacturing Facility
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Printing

Projector Screens

Security

Digital Signage

Computing Devices

Microphones

Control Systems

Cameras

Wireless

Virtual Reality

Specialty Furniture

Digital Whiteboards

Speakers

Infection Control
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Conference, Board, and 
Training Rooms

From the board room to conference rooms, audiovisual solutions 
connect administrators, clinicians, and patients. This collaborative 
approach to patient care enhances productivity, improves diagnostic 
services, and contributes to a more informed decision-making process.

Collaborative Work Spaces
In-Person and Remote

Cast Content
Connect Devices Without the 

Use of Cables

Interactive Displays
Write, Draw, and Share in 

Real-Time
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Printing

Security

Digital Signage

Charging Solutions
Computing Devices

Kiosk Solutions

Speakers

Wireless

Infection Control



7

Lobby, Hallway, and 
Waiting Rooms

Family members and guests using the hospital lobby and other waiting 
areas want to stay WiFi connected for a variety of reasons—patient 
status updates, business matters that can’t wait, or simply to be 
entertained. Howard can provide you with the technology you need to 
keep everyone satisfied.  

Charging Solutions Way-Finding Patient Check-In/ Bill Pay



8

Digital Signage

Point-of-Care Solutions

Printing

Wireless

Wall-Mounted Arms

Telehealth Solutions

Procedure Cart

Infotainment

Specialty Furniture

Wall-Mounted Cabinets

Control Systems

Point-of-Care Solutions

Remote Patient Monitoring

Computing Devices

Speakers

Infection 
Control

Charging 
Solutions

Point-of-Care Technology

Wireless

Infection Control

Procedure Cart
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Patient Rooms
The patient room in a hospital should revolve around the patient’s 
care and comfort. Howard has the technology you need to 
enhance patient experiences and improve your HCAHPS score.

Exam Rooms
When it comes to point-of-care work processes, tablet computers 
provide clinicians with an unprecedented level of mobility and 
accessibility. They ensure immediate access to patient records 
and provide a convenient way to complete charting requirements 
in the exam room, without interruption.
 

Point-of-Care Technology

Emergency Department
Hospital emergency room doctors, nurses, and other ER staff face 
stressful situations 24/7. Howard Medical products help minimize 
the strain by making tough jobs more manageable, so emergency 
healthcare workers can give each patient their best.

Computing Devices

Point-of-Care Solutions

Emergency Crash Cart

Point-of-Care Technology

Telehealth

Infection Control

Point-of-Care Devices Telehealth Solutions Patient Experience and 
Infotainment 
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Printing

Security

Digital Signage

Wireless

Computing Devices

Kiosk Solutions

Speakers

Point-of-Care Technology

Point-of-Care Solutions

Charging Solutions

Medication Dispensing Solutions
Charging Solutions

Security

Computing Devices

Kiosk Solutions

Medication Dispensing 
Solutions

Infection Control

Infection Control



1111 11

Nurse’s Stations
The nursing station is central to patient care. Your nurses and other 
essential personnel should not have to worry about their technology 
devices and equipment being obsolete. Contact Howard for a quote to 
upgrade your facility to the latest technology standards.

Pharmacy
Improve patient care workflows in your facility with technology that 
ensures accurate and efficient medication administration. Howard 
can provide you with not only medication dispensing carts, but all the 
technology necessary to keep your pharmacy running smoothly.

Digital Signage

Speakers

Wireless

Printing

Computing Devices

Point-of-Care Solutions

Infection Control

Med Dispense Solutions Physical Security Document Scanning
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More Control For Patients 
and Families More Time For Care Teams Less Complexity 

For Organizations

Benefits of Oneview
Oneview’s solution not only keeps patients informed 
about their healthcare team and care plan, but also 
reduces the workload by routing non-medical issues 
directly to the respective department.
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Patient Experience
The patient room in a hospital should revolve around the patient’s care and 
comfort. Howard has the technology you need to enhance patient experiences and 
improve your HCAHPS score.

HI-View EXT Cart

Lockable Front 
Casters

Touchscreen Tablet
Adjustable for easier 
viewing angles, 
whether seated, in 
bed, or standing

Patient Entertainment
Allow your patients to access all of their 
streaming services so they don’t miss a thing 
away from home.

Care Team Information
Let patients see who their care team is 
before they walk into the room.

Quiet at Night?
State of the art sound masking technology 
helps keep rooms quieter at night, allowing 
for a more comfortable and restful stay for 
patients.

Welcome Brian
Room: 1234

Your Care Team for Today, October 10, 2022

My Stay

Philip Hood
Doctor

Updates
No Unread notifications

Appointments
No Appointments today

Patient Concierge

Erik Holder
Attending

Kathy Green
Registered Nurse

Improve HCAHPS scores
Howard’s Patient Experience solutions are 
designed to specifically address HCAHPS 
questions. Improve your scores by directly 
addressing issues your facility may have.
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HI-Core 
notebook cart

HI-Swift
notebook cart

The Howard Family of Carts
Point-of-Care Solutions
Howard Medical products ease workloads for nurses and other healthcare professionals and enhance patient care for an improved patient 
experience. Our medical carts are designed and built to the exacting standards of the healthcare industry and designed to withstand daily use 
in the most demanding environments.

Telepresence Carts
Expand your telehealth presence  and 
provide patients a safe way to interact 
with others via video chat with the 
HI-View and HI-Rise cart families. 
These highly maneuverable carts are 
also available at a fixed height or with 
height-adjustable capability, as well 
as an extendable arm, making it easy 
for people of varying heights to use it 
comfortably.

HI-Swift
This non-powered, lightweight 
worksurface is designed with mobility in 
mind. The Swift can also be outfitted for 
laptops or tablets as needed.

HI-Core
The HI-Core non-powered cart line is 
an innovative blend of convenience, 
customization, quality engineering, and 
affordability. These lightweight and easy-to-
maneuver carts can be customized to fit your 
needs and workflow.

HI-Care
Our patented flagship point-of-care cart can 
be tailored to fit multiple and varied workflows. 
Customizable accessories, power, and storage 
options allow the cart to be utilized for 
telehealth, patient registration, charting, med-
dispensing, and more.

HI-Rise 
cart

HI-Care E 
2-tier storage

Hi-Rise EXT
cart



15

HI-Paradigm E 
3-tier storage

HI-Pinnacle E 
model 30

Med-Hub

Wall-Mounted Cabinets

HI Paradigm
The HI-Paradigm offers secure, 
organized medicine dispensing 
in a small, easy-to-maneuver 
footprint. The electronic lock 
with keypad, coupled with 
our Med Manager software, 
provides premier security 
capabilities.

HI-Pinnacle
The Pinnacle 30 packs a large 
amount of storage into a small 
space. This new cart is easy to 
maneuver and can accommodate 
multiple accessories. 

Cabinets
Strategically placed cabinets increase 
efficiency by providing more access points 
for readily available data. Howard Medical 
cabinets include solutions for both patient 
rooms and high traffic areas, helping 
clinicians improve work flows and provide 
better patient care.

Med Hub - Transfer cart
Maximize efficiency and ease work flows by 
teaming Howard’s Medical Transfer Carts & 
Med-Hub with our POC carts. Utilizing our 
interchangeable cassette system, Transfer 
carts make it possible for medications to 
be cassette-transferred securely from the 
pharmacy and stored in Med-Hub units on 
patient floors. When it’s time for a med pass, 
nurses can transfer the medication-filled 
cassettes directly from the Med Hub to their 
POC carts for safe delivery to patient rooms.
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Kiosk Solutions

Our kiosk solutions help patients to have the best experience possible within your facility. Surveys indicate that patients are more likely to choose a 
healthcare provider who allows them to manage their health and medical care using convenient healthcare portals. Our easy-to-use, self-service kiosks 
are compatible with most EMRs and a perfect fit for healthcare facilities. Healthcare uses include registration, check-in, and billing; wayfinding, virtual 
concierge, internal HR applications, and many more.

Patient/ Vendor Check-In
The Howard Patient Check-In model 
kiosk gives your patients control over 
their healthcare information, helping 
to minimize errors and improve their 
experience. Strategic partnerships with 
other industry professionals enable us to 
provide you with all the equipment you 
need to make patient check-in a breeze.

Patient Bill Pay
Howard’s Patient Bill-Pay kiosk options 
enable patients to make payments 
conveniently and privately during check-
in, without requiring assistance from office 
personnel. During the check-in process, 
patients can also update personal details 
and confirm insurance information. 
Collecting payments and securing verified 
insurance data in advance helps to 
streamline office processes and reduces 
the need for collection services. 

Information Access
Allow patients to view their medical 
records, update account information, 
schedule appointments, make payments, 
and more, with interactive kiosk solutions 
from Howard Medical. Automated 
information access kiosks are convenient, 
secure, and help to ensure HIPAA 
compliance. Information access kiosks 
increase efficiency, improve financial 
performance, and result in greater patient 
satisfaction.

Wayfinding
Howard Wayfinding kiosks incorporate a 
user-friendly platform to help customers 
and visitors find their way. In addition 
to enhancing the customer’s overall 
experience, the device can also alleviate 
reception staff of wayfinding duties in 
favor of other tasks, increasing workplace 
efficiency in the process. Wayfinding 
kiosks can also be configured to promote 
additional services, specials, and 
websites.
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Telehealth Solutions

Howard Medical’s virtual care and telehealth offerings range from easy-to-use kits to full all-in-one solutions for telehealth related communications. Our 
product offering has combined high-level industry needs with the precision engineering customers have come to expect from Howard Medical. Our 
uniquely-designed technology is functional and practical for all sizes of telemedicine projects.

Carts 
Computing Technology
Rugged Telemedicine Kits
Software
Telehealth
Telehealth Technology
Wall-Mounted Cabinets

TeleCore
tablet cart

TeleCore
notebook cart

TeleCore 
LCD cart (AIO)

TeleCare 
with accessories

TeleCare
dual-monitor

Rugged Telemedicine Kit
19 (Compact)

Rugged Telemedicine Kit
22 (Medium)

W2 
Kiosk

Customized A1
Telehealth Kiosk

HI-Rise 
cart

Hi-View
cart

HI-Rise Assist 
Cart

Hi-Rise EXT
cart
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Remote Patient Monitoring (RPM) involves the use 
of physical sensors, sometimes attached to the body 
of a patient, to read and transmit patient data to a 
central hub or dashboard. It is somewhat different 
from telehealth in that RPM is more focused on the 
data collection aspect of healthcare and diagnosis, 
while telehealth encompasses healthcare delivered 
virtually. It aims to give caregivers real-time access to 
essential health indicators of their patients, allowing 
them to provide better and quicker services and more 
accurate diagnoses. RPM also helps care facilities and 
hospitals lower the cost of patient monitoring and data 
collection while simultaneously lowering the error rates 
involved with manual approaches to data collection and 
management.   

In-room telehealth is a virtual solution that can 
improve the patient experience by expanding 
connections to include a patient’s support 
system outside the hospital—family and 
friends who are unable to visit the hospital 
in person. It can also include email and 
instant messaging. In-room telehealth not 
only facilitates access to caregivers outside 
the traditional clinician staff, but also gives 
patients access to the broader emotional 
support system they need to remain positive 
and proactive with regard to their own care. 
In short, in-room telehealth is whole-person 
virtual care.

Remote Patient Monitoring

In-Room Telehealth
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Infection Control Solutions

Infection control doesn’t just happen. It takes vigilance and the right equipment to protect your environment from the germs, viruses, 
and harmful bacteria that cause infection. Howard has what you need to combat infection and maintain a healthy environment, from PPE 
and cleaning products to sanitizing stations, electrostatic disinfectant sprayers, and custom protective acrylic shields. Additional offerings 
include Howard temperature sensing kiosks, UVC sanitizing solutions, and sanitizable technology. It’s your environment, keep it clean and 
safe with the right supplies from the right supplier—Howard.

UVC Sanitizing 
Solutions

Electrostatic Disinfectant 
Sprayers

Cleaning Supplies & Personal 
Protective Equipment

UV Room Sanitizer Hand Sanitizer 
Stations

Sanitizable 
Technology

Point-of-Care Technology Solutions

Howard’s focus on real-world solutions continues to lead to the development of innovative products that continuously serve customers. We provide 
both private and government-based hospitals with Point-of-Care technology, medication carts, and other quality equipment to ease workloads for 
healthcare professionals and enhance the level of patient care. For a full line up of devices to support IT enhancement solutions and support from 
the professionals you trust—Howard is the name to remember.

All-In-One 
Computers

Washable Keyboards 
and Mice

Document Scanners Barcode Scanners Mobile Point-of-Care Devices
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A Showroom on Wheels
At Howard, we can bring our products to you. Our mobile showcase travels the country, outfitted with the latest technology. Experience all of our latest solutions right 
outside your door.

Mobile Showcase
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For our full warranty information, please visit https://www.howardcomputers.com/support/warranties.cfm

Howard Medical’s commitment to providing unmatched customer service and support continues long after a sale is final. Our technology 
staff provides 24/7 technical support (excluding US holidays) for as long as you own your Howard product. Our friendly, US-based team of 
experts will answer your questions about the product, hardware setup, or installation, and with telephone hold times of typically less than 
a minute. 

Standard Limited Warranty on Powered Medical Carts:
•	 3-year standard warranty
•	 3-year mechanical 
•	 3-year electrical 
•	 3-year lithium phosphate battery defect
•	 3-year lithium phosphate battery performance

Upgraded Limited Warranty on Powered Medical Carts:
•	 5-year mechanical 
•	 5-year electrical 
•	 5-year lithium phosphate battery defect
•	 5-year lithium phosphate battery performance

Standard Limited Warranty on Non-Powered Medical Carts:
•	 1 to 3-year standard warranty (depending on model)
•	 1 to 3-year mechanical (depending on model)	

Fixed Solutions:
•	 5-years on wall-mounted arms
•	 5-years on wall-mounted cabinets

Computers and Other Peripheral Devices:
•	 See manufacturer’s warranty

Professional Services
The Howard Medical Professional Services Team has technical specialists nationwide and is known as one of the industry’s premier service providers, 
with a history of successfully serving clients for more than a decade. Our dedicated employees are completely focused on customer satisfaction, 
giving Howard Medical the resources to provide a solution that is just right for you. Whether your project is large or small, single-site or across multiple 
facilities, you can trust our experience to work for you! 

For our full services information, please visit https://www.howardcomputers.com/support/pro_services.cfm

•	 Annual Fleet Audit
•	 Care Protection Services Solutions
•	 Complete In-Factory Integration
•	 Equipment Cleaning With Disinfectants
•	 Equipment Disposal
•	 In-Factory Imaging
•	 In-Service Training

•	 On-Site Repair
•	 On-Site Troubleshooting
•	 Preventative Maintenance
•	 Technical Training
•	 Technology Installation
•	 Technical Integration & Setup Training/Consultation
•	 White-Glove Delivery With Trash Removal

Warranty

Silver Service
Level Agreement

Gold Service
Level Agreement

Platinum Service
Level Agreement

Diamond Service
Level Agreement

Silver Service
Level Agreement

Gold Service
Level Agreement

Platinum Service
Level Agreement
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Scan the QR code below to view the brochure or download your own digital copy.
So

lu
ti

o
ns

 B
ro

ch
ur

es

Audiovisual Mobile Device ChargingComputing Networking Infrastructure

Audiovisual Solutions Networking Infrastructure SolutionsMobile Device Charging SolutionsComputing Solutions

E-Commerce & AccessoriesProfessional ServicesSoftware Point-of-Care

Software Solutions
Professional Services Solutions E-Commerce & Accessories Solutions

Point-of-Care Solutions
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So
lutio

ns B
ro

chures
Scan the QR code below to view the brochure or download your own digital copy.

KiosksPhysical Security Virtualization Digital Signage

Virtualization Solutions Physical Security Solutions
Kiosk Solutions Digital Signage Solutions

Point-of-Care Technology Patient Experience Infection ControlTelehealth 

Point-of-Care Technology Solutions Telehealth Solutions Overview

Patient Experience Solutions Infection Control Solutions
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Specialty Carts and Custom Solutions
Howard carts are fully customizable and flexible enough to fit any workflow. Whether it’s dual monitors, extra storage, custom accessories or something 
else, Howard can customize one of our medical carts to suit your needs.

HI-Care E with
Fetal Monitor System

HI-Focus
Procedure Cart

HI-Care E with
Custom Logos 

HI-Focus
Emergency Crash Cart

HI-Care E Carts with Pediatric Theme 
Graphics

Patient Experience
Gaming Carts

Phlebotomy Cart Registration Cart
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2. 

A
N
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efender, M
cA

fee, Panda Security, Sophos, 
Sym

antec, Total D
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R
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R
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 D
EV

ELO
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puting, Cabling, Consultation, Installation, N

etw
ork and D

ata 
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N
D

 M
ICE: H

ow
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R
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D
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D
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6. 
IN

TER
A

CTIV
E SO

LU
TIO

N
S: O

neV
iew

7. 
N

O
TEB

O
O

KS & TA
B

LETS: H
ow

ard, D
ell, H

P, O
neV

iew
, Sam

sung
8. 

EN
TERTA

IN
M

EN
T & ED

U
CATIO

N
: O

neV
iew

9. 
TELEH

EA
LTH

: H
ow

ard, Kajeet
10. 

V
IRTU

A
L V

ISITO
R

: V
italchat

11. 
W

AYFIN
D

IN
G

: H
ow

ard, 22M
iles, D

ynatouch, V
isix

1. 
CLEA

N
IN

G
 SU

PPLIES A
N

D
 PER

SO
N

A
L PR

O
TECTIV

E EQ
U

IPM
EN

T: 
D

isinfectants, Face Shields, G
loves, H

and Sanitizer, Isolation G
ow

ns, 
M

asks, Therm
om

eters, Particulate Respirators, Personal Protection 
Equipm

ent (PPE) K
its, Protective G

oggles
2. 

CU
STO

M
 PR

O
TECTIV

E A
CRYLIC SH

IELD
S: H

ow
ard

3. 
ELECTR

O
STATIC D

ISIN
FECTA

N
T SPR

AYER
S: EM

ist
4. 

H
A

N
D

 SA
N

ITIZER
 STATIO

N
S: Kw

ikboost
5. 

SA
N

ITIZA
B

LE TECH
N

O
LO

G
Y: H

ow
ard, H

P, Tangent
6. 

TEM
PER

ATU
R

E SEN
SIN

G
 K

IO
SKS: H

ow
ard

7. 
U

VC SA
N

ITIZIN
G

 SO
LU

TIO
N

S: A
tlantic U

ltraviolet, Lockncharge, 
SealShield, Pow

er Technologies

L | PATIEN
T EXPERIEN

CE SO
LU

TIO
N

S

M
 | IN

FECTIO
N

 CO
N

TRO
L SO

LU
TIO

N
S
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Clients List
A Selection of our Premier Customers



Web: 
www.howard.com

Customer & Technical Support:
Toll Free: 1.888.323.3151

24/7 (excluding US holidays)

General Information:
Toll Free: 1.888.912.3151

©2023 Howard Technology Solutions, Inc. 	 36 Howard Drive | Ellisville, MS 39437 | 1-888-912-3151 | howard-medical.com202308V4


