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Point-of-Care
Our solutions are designed with the healthcare setting clearly in mind; with a range of features expressly integrated to ease 
workloads for nurses and other healthcare professionals, as well as to enhance patient care. Howard Medical’s family of carts 
can be used in a variety of applications that include Charting and EMR, Medication Dispensing, and Nursing Education. Our 
carts are engineered to meet the exacting requirements of the healthcare industry, and built tough enough to withstand daily 
use in the most demanding environments. 

HI-Care E 
2-tier storage

HI-Care Lite 
no storage

HI-Core 
notebook cart

HI-Swift
notebook cart

HI-Rise 
cart

Hi-View
cart

Hi-Rise EXT
cart

TeleCare Telemedicine Cart
(Primary and basic)

Telehealth Solutions

Telehealth solutions allow facilities to expand their care reach by giving patients in remote and underserved areas 
access to medical specialists and improving patient outcomes through early diagnosis and treatments. These 
virtual visits eliminate long-distance travel, which saves time for both patients and physicians.



The HI-Paradigm and HI-Pinnacle

HI-Paradigm E 
6-tier

HI-Pinnacle E 
model 302

3

5

4
6

1

Cassettes are placed 
in a Transfer Cart and 
delivered to floor.

Cassettes are 
placed in the cart.

The cart is taken to the 
patient’s room by the nurse.

Patient medications are 
placed into individual bins 
with easy-swap cassettes. 

Pharmacy

Patient Room

Medication 
Lifecycle: 

Howard’s Quick 
Swap Cassettes

The HI-Paradigm & HI-Pinnacle cart lines 
provide the ultimate in medicine dispensing 
organization. Their configurable drawers can 
be tailored to your distribution needs and 
help keep employees on track. The electronic 
locking keypad, coupled with our Med 
Manager software, provides our carts with 
premier security capabilities.



Kiosks

Our kiosk solutions help patients to have the best experience possible within your facility. 
Surveys indicate that patients are more likely to choose a healthcare provider who allows them 
to manage their health and medical care using convenient healthcare portals. Our easy-to-use, 
self-service kiosks are compatible with Epic and a perfect fit for healthcare facilities. Healthcare 
uses include registration, check-in, and billing; wayfinding, virtual concierge, internal HR 
applications, and many more

•	 Patient Check-In
•	 Wayfinding
•	 Information Access 
•	 Vendor Check-In
•	 Patient Bill-Pay
•	 Customization 

A1 
Tabletop Kiosk

W1 
Kiosk

W2 
Kiosk

D1 
Wayfinding Kiosk

D2 
Wayfinding Kiosk

Customized
D5 Kiosk

A4
Kiosk

Kiosk Solutions

Fixed Solutions Point-of-Care Technology

Audio Visual

Wall-Mounted Arms

Howard Medical wall-mounted arms include solutions for both patient rooms and high traffic areas, helping clinicians 
improve work flows and provide better patient care. The height adjustable and side-to-side panning capability of both 
the keyboard and display enables clinicians to interact with their patients while entering data.

•	 Articulating Arms Allow Caregivers To Chart While 

Maintaining Eye Contact With Patients

•	 Medical-Grade Surfaces

•	 Independent Mounting Allows For Customized Distancing 

Between Keyboard And Monitor

•	 Cable Management Provided For Both Monitor And 

Keyboard 

•	 Ergonomically Friendly Negative Tilt Keyboard Adjustment 

With Sliding Mouse Tray

USFF CabinetCondor Lite ArmHI-Focus 
Procedure / Crash Cart

Transfer Cart



Point-of-Care Technology

Howard’s focus on real world solutions continues to result in the development of innovative products that significantly 
benefit healthcare. In addition, our partnerships with other industry leaders enables us to provide a huge variety of 
name-brand healthcare products and equipment at excellent prices. We provide both private and government-based 
hospitals with point-of-care and medication carts, as well as other quality equipment that helps to enhance patient care 
and ease workloads for healthcare professionals. From a full lineup of devices that support IT solutions to support from 
the professionals you trust—Howard is the name to remember. 

•	 All-In-One Computers
•	 Authentication Devices 
•	 Barcode Scanners 
•	 Document Scanners
•	 Medical-Grade Lcd

•	 Signature Pads
•	 Small Form Factor Computers
•	 Software
•	 Specialty Printers
•	 Standard Lcd

•	 Thin Clients
•	 Wall-Mounted Arms And Cabinets
•	 Washable Keyboards And Mice

All-In-One 
Computers Washable Keyboards and Mice Tablets

Small-Form-Factor 
Computers

Point-of-Care Technology

Audio Visual

Audiovisual solutions are changing the face of healthcare, especially in such key areas as medical education, telemedicine, and 
healthcare administration. This technology enables interactive teaching for more effective training, extends the reach of quality 
healthcare by making remote consultation and diagnosis possible, and facilitates collaboration between doctors and hospitals. 
From operating suites and surgical centers to conference rooms and waiting areas, Howard has what you need to create 
specialized communications systems for your facility.

•	 Interactive Solutions
•	 Specialty Medical Displays
•	 Audio Solutions
•	 Video Cameras
•	 Video Accessories

•	 Mixers & Microphones
•	 Broadcasting 
•	 Cables
•	 Mounts
•	 Furniture

•	 Projectors 
•	 Speakers & Amps
•	 Intercoms, Bells & Paging 

Systems
•	 Projector Screens

•	 Interactive Touchscreen 
Lcds

•	 Video Conferencing 



Our Proudest Partnership
For almost 20 years, Howard Medical has partnered with Veterans Affairs (VA) medical facilities. Our core values align 
closely with those of the VA—Integrity, Commitment, Advocacy, Respect, and Excellence—defining our partnership 
and underscoring our dedication to service. Howard Medical point-of-care and medication carts are designed to ease 
workloads for healthcare professionals, so they can give each patient the attention they require and deserve. From carts 
and computers to scanners, software and more, Howard Medical provides technology you can count on and support 
from professionals you trust. 

VA facilities served by Howard Medical

50 States

D.C. & Puerto Rico

166 VA Facilities

Physical Security

Solutions from the Parking Lot to the Patient’s Room
Optimal patient care can only be achieved when healthcare staff, patients, and visitors feel safe and protected. Unfortunately, 
violence in healthcare areas, such as emergency departments, is not an unknown occurrence. A comprehensive, high tech 
physical security solution helps ensure that patients get the best care and attention possible. Additionally, modern physical 
security solutions allow facilities to secure sensitive areas and improve operational efficiency.

•	 Access Control
•	 Supporting Infrastructure
•	 Encoders

•	 Mounting  & Acessories
•	 Storage
•	 Cloud

•	 Video Management Software
•	 Video Surveillance
•	 Real Time Remote Patient Monitoring 



Howard Medical’s commitment to providing unmatched customer service and support continues long after 
a sale is final. Our technology staff provides 24/7 technical support (excluding US holidays) for as long as 
you own your Howard product. Our friendly, US-based team of experts will answer your questions about the 
product, hardware setup, or installation, and with telephone hold times of typically less than a minute. 

Upgraded Limited Warranty on Powered Medical Carts:
• 5-year mechanical 
• 5-year electrical 
• 5-year lithium phosphate battery defect
• 5-year lithium phosphate battery performance

For our full warranty information, please visit https://www.howardcomputers.com/support/warranties.cfm
or contact your Howard Representative. 

Standard Limited Warranty on Powered Medical Carts:
•  3-year mechanical 
•  3-year electrical 
•  3-year lithium phosphate battery defect
•  3-year lithium phosphate battery 	performance

Computers and Other Peripheral Devices:
• See manufacturer’s warranty

Deployment Consultation In-Service Training Technical Integration & Setup 
Training / Consultation

Preventative Maintenance 

Warranty

Professional Services

Care Protection Service Solutions

The Howard Medical Professional Services Team has technical specialists nationwide and is known as one of the industry’s premier 
service providers, with a history of successfully serving clients for more than a decade. Our dedicated employees are completely 
focused on customer satisfaction, giving Howard Medical the resources to provide a solution that is just right for you. Whether your 
project is large or small, single-site or across multiple facilities, you can trust our experience to work for you! 

•	 Annual Fleet Audit
•	 Care Protection Services Solutions
•	 Complete In-Factory Integration
•	 Equipment Cleaning With Disinfectants
•	 Equipment Disposal
•	 In-Factory Imaging
•	 In-Service Training

•	 On-Site Repair
•	 On-Site Troubleshooting
•	 Preventative Maintenance
•	 Technical Training
•	 Technology Installation
•	 Technical Integration & Setup Training/Consultation
•	 White-Glove Delivery With Trash Removal

Silver Service
Level Agreement

Gold Service
Level Agreement

Platinum Service
Level Agreement

Diamond Service
Level Agreement

Silver Service
Level Agreement

Gold Service
Level Agreement

Platinum Service
Level Agreement

Howard’s Care Protection Service Solutions give any facility the ability to choose the level of service that works best for them.
For our full services information, please visit https://www.howardcomputers.com/Support/pro_services.cfm

Physical Security



Web: 
www.howard.com

Customer & Technical Support:
Toll Free: 1.888.323.3151

24/7 (excluding US holidays)

General Information:
Toll Free: 1.888.912.3151

36 Howard Drive | Ellisville, MS 39437 | 1-888-912-3151 | howard-medical.com202204V7

SALES REPRESENTATIVE:

TERRITORY/REGION:

EMAIL:

PHONE:
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