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IMPORTANT NOTE 
 
Your order has been processed as you requested with an Academic Open License of 
Microsoft® Server 2003 installed as your operating system.  This has been provided to 
you in three parts: an O/S license, a media pack, and a set of client access licenses.  
 
What does this mean to me? 
In order to use the software purchased, you will first need to obtain the associated 
product key from Microsoft® online. Someone in your organization should receive an 
email from Microsoft® confirming the purchase of the Academic O/S license before you 
receive your shipment. Simply, follow the link provided in the email from Microsoft® to 
obtain a set of Open License product keys associated with your order. Make sure you 
use the product key that matches the software installed on your system. 
 
Will this method of installation impact performance? 
No  
 
Who do I contact for assistance should a problem arise? 
Should you have questions or need assistance in obtaining the correct product keys 
from Microsoft®, please contact Howard Technology Solutions’ Customer Service by 
phone at 888.323.3151 or email a representative at tech@howardcomputers.com. 
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