
Howard Technology Solutions recommends genuine Microsoft® Windows® XP Professional.

Desktops - Howard’s 970

An affordable VPRO desktop
with power and precision.

The Howard Advantage!
With every Howard product purchase, you 
receive the following for FREE!

 Phone and web tech support for 
the LIFE of your system

 100% US-based, English-speaking 
customer support 24/7/365

 Phone hold times < 1 minute

 Reliable disaster recovery software

Experience the Howard difference.

Feature Description

Chipset Q965

Operating System Options Microsoft® Windows® XP Professional,
Vista™ Business, Vista™ Ultimate

Processor Options Intel® Core 2 Duo

System Memory Up to 4 GB of DDR2 SDRAM (800/667/833 MHz)

Cache Memory 8 MB of L2 cache

Hard Drive S-ATA hard drive

Video Intel Graphics Media Accelerator 3000

Audio Intel High Definition audio (5.1 surround sound)

Monitor Variety of display options

Optical Drive Options CD-ROM, CD-RW, DVD/CD-RW combo, DVD and DVD-RW

Modem PCI 56k v.92 Voice/Data/Fax (Upgrade)

Network Integrated Intel Pro 10/100/1000 LAN

External Drive Bays Up to 7 drive bays (Depending on configuration)

IDE Devices Supports up to 2 IDE Devices

Ports USB 2.0: 6, Serial: 0, Audio: 3, LAN: 1, VGA: 1, Parallel: 1

Power Supply 300 watts

Dimensions Small form factor: 13.94” (H) x 12.99” (W) x 16.42” (L)
Micro Tower: 13.94” (H) x 7.31” (W) x 14.7” (L)

With the newest processors and cutting edge technology, the 970 is 
designed for anyone seeking power and precision from a business 
computer. The groundbreaking VPro technology, when combined 
with management software allows you to save time and money 
with its secure remote accessing abilities and its high level of 
security. It supports the newest Core 2 Duo processors from Intel® 
and supports up to 8 GB of DDR2 800/667/533 SDRAM. Equipped 
with an integrated Intel® Pro 10/100/1000 NIC, this desktop provides 
fast reliable access to your network whenever you need it.

Buy online at www.Howard.com or call us at 888.912.3151.

Intel®, Intel® Core™ 2 Duo, 
and the Intel® Core™ 2 
Duo logo are trademarks 
or registered trademarks 
of Intel Corporation or its 
subsidiaries in the United 
States and other countries.



Buy online at www.Howard.com or call us at 888.912.3151.

 What are your needs? Yes No

Is Microsoft® certified •
Is Windows Vista™ ready •
Is Intel® VPRO certified •
Play & burn CDs/DVDs •
Access email & Internet •
Access 2-D & 3-D graphics •
Access basic business applications •
Create presentations •
Has space-saving design •
Includes small form factor •
Access multimedia applications •
Is network ready •
Create a home network •
Store large amounts of data •
Has high performance and value •
Ideal for home use •
Perfect for students •
Great for power-users •
Ideal for gamers •
Perfect for lab environments •
Great for business •
Includes FREE tech support for 
lifetime of system •

Includes Howard LifeGuard •

Product Upgrades
Enhance your purchase with any or all of the following 
products or services. And feel free to contact us toll 
free at 888-912-3151 to discuss any questions or your 
specific needs! 

•	 Monitor	plus	a	wireless	keyboard	and	mouse
•	 On-site	service
•	 Modem
•	 Jazz/zip	drives
•	 Wireless	networking

Desktops - Howard’s 970

Q: What is Core 2 Duo?
A:  Dual-Core processors are processors that have two com-

plete execution cores in one processor package running 
at the same frequency. Both processors share the same 
packaging and the same interface with the chipset memory. 
However, they operate as distinct execution cores to pro-
vide next-generation performance. 

Q: What is VPRO technology?
A:  VPRO is a hardware platform that focuses on Built-in 

Management, Proactive Security, and Energy Efficient 
Performance. VPRO allows out-of-band remote 
management and security of VPRO certified customers. 
With VPRO you can inventory, troubleshoot, and manage 
your system remotely with the highest level of security. A 
VPRO system even has the ability to quarantine itself from 
the network when it detects a virus. Because VPRO works 
out-of-band the computer can be cut on and off remotely 
to further decrease the amount of time it takes to remotely 
fix a problem. 

Q: Does Howard Technology offer installation services?
A:  Yes, Howard Technology has a Network Services Group 

that can install systems as well as network security analysis 
and other technical services. Call us today for a quote. 

Q: Whom should I contact for support?
A:  Call Howard Technology Solutions for world-class support 

and service if there are any questions about the desktop. 
Customer support is available online at http://www.
howardcomputers.com/support, through phone at 
1.888.323.3151, by email at tech@howardcomputers.com 
or by traditional mail at Howard Technology Solutions, 36 
Howard Dr., Ellisville, MS 39437.

Warranty & Support
•	 	Howard	Technology	Solutions’	standard	warranties	

apply.

•	 	FREE customer and technical support to purchaser 
via telephone or web for the life of the system.

•	 	Expedite	your	troubleshooting	process	by	
participating in our Howard Technical Partnership 
Program (HTPP) which certifies your staff to 
perform basic hardware service and support. 
Contact us today for more information.
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Experience the Howard advantage.


