
Patient Check-In Kiosk Solutions
Maximize patient engagement; streamline check-in processes, increase point-of-service 
collections, and more with Howard’s patient check-in kiosk solutions powered by Dell. They 
are self-service solutions that give your patients a measure of control. Our highly versatile 
kiosks can work with nearly any software platform, giving you and your facility the freedom 
to customize your kiosk to best fit your facility’s workflow and maintain facility standards. 
Patients check-in without requiring assistance or having to wait in line. They update their 
own registration information. They pay co-pay amounts, sign documents, and print receipts. 
In fact, the more functions a kiosk can offer to check-in patients, the less manual registration 
work the front desk employees have to perform. This patient-centric approach to healthcare 
means that care teams spend less time dealing with administrative duties and more time 
providing care for patients. 

•	 Reduces patient wait times
•	 Reduces staffing requirements
•	 Reduces administrative costs

•	 Gives patients a measure of control
•	 Eliminates front desk congestion
•	 Minimizes data entry errors

•	 Ensures transaction privacy
•	 Accelerates collection
•	 Generates significant ROI
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Howard Kiosks Powered By Dell 
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Freestanding Kiosks
Our freestanding kiosks are ideal for use in a variety of medical applications. The W-series kiosks are self-service units that are most 
commonly used for check-in and payment processing, but can be used for multiple functionalities. This standalone multimedia platform 
includes a built-in PC with a user-friendly interface that allows the system to guide customers easily through automated processes. 
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Patient Check-In Kiosk Solutions

Options:

•	 Durable, powder-coated steel enclosure
•	 19-24” Touch display monitor
•	 Card reader
•	 Receipt printer
•	 Barcode reader
•	 Integrated 170 degree security camera
•	 Keyboard with trackball (internally stored) 

(available on select models)
•	 Core i5 Dell computing device
•	 Customizable colors & graphics
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Tabletop Kiosks
Tabletop kiosks are ideal for use in a variety of medical applications. The are less expensive than full-size models and much easier to 
move from one location to another, as needs dictate. Automation is transforming the way we do business. Let Howard show you how.
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•	 Durable, powder-coated steel enclosure
•	 Camera
•	 Barcode scanner (available on select models)
•	 Encrypted EMV credit card reader 

(available on select models)
•	 Thermal receipt printer (available on 

select models)
•	 Custom branding options (your 

logos, colors, etc.)
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