
Patient Check-In Solutions



Maximize patient engagement; streamline check-in processes, increase point-
of-service collections, and more with Howard’s patient check-in solutions. Our 
solutions can be integrated with multiple technologies and hardware that are 
EHR  supported. Howard check-in solutions are designed to improve patient 
satisfaction and can be customized to enhance workflows throughout your 
entire facility.

Patient Check-In Solutions

Registration Carts
Howard registration carts are a versatile mobile solution 
capable of being equipped with multiple accessories. Our 
carts are engineered to meet the exacting requirements 
of the healthcare industry and built tough enough to 
withstand daily use in the most demanding environments. 

Mobile Devices & Charging Stations
Mobile computers and tablets provide a highly convenient way 
for patients to check-in, allowing for a “grab and go” workflow.

Charging stations provide the ideal solution for securely 
charging mobile devices and providing safe storage of 
personal items in public places, such as in lobbies, cafeterias, 
cafés, nurses’ stations, waiting areas, and patient care areas.

• Secure charging
• 8-16 Bay capacity
• Wired charging

Charging Station Benefits:

• Accessories
• POC Technology
• Lockable storage

• Computing device
• Hardware mounts
• On-board power

Options:

HI-Care E Cart
(shown with a selection of 

optional accessories)

HI-Core Cart
(shown with a selection of 

optional accessories)

HP ElitePad 1000 G2
Healthcare Tablet

Lockncharge Putnam 8
Charging Station™

• Rugged design
• Desk/wall-mountable
• Easy mobility

Mobile Device Benefits:



Wall Mounts
Perfectly designed for form and function, wall-mounted 
computer cabinets and arms are an ideal choice for 
patient check-in. They contribute to a more secure 
environment in which patients can interact with 
off-site providers and discuss sensitive information. 
Additionally, wall-mounts provide a suitable way for 
patients to view educational content privately.

Benefits:

W-Series Kiosks
The W-Series kiosks are built for indoor use. These self-
service kiosk units are most commonly used for check-in 
and payment processing but can be used in a variety of 
other ways. W-Series kiosks are equipped with high-quality 
components, such as a touchscreen monitor as large as 
24-inches, to ensure full security and optimal functionality. 
This standalone multimedia platform includes a built-in 
PC with a user-friendly interface that allows the system 
to guide customers easily through automated processes. 
These kiosks are solidly constructed to withstand round-
the-clock usage, maximize uptime, and ensure the high 
level of performance you depend on. Howard support 
technicians are available 24/7.

Options:

A-Series Kiosks
Tabletop kiosks are ideal for use in a variety of medical 
applications. They help eliminate long waits and make 
ordering, updating information, and payment processes 
smoother, faster, and more secure, all of which contribute 
to a more positive customer experience. Table-top kiosks 
are less expensive than full-size models and much easier 
to move from one location to another, as needs dictate. 
Automation is transforming the way we do business. Let 
Howard show you how.

• Durable, powder-coated 
steel enclosure

• Barcode scanner
• Encrypted EMV credit 

card reader
• Camera (integrated) 
• Touchscreen

• Customizable colors & 
graphics

• Thermal receipt printer 
(optional on some 
models)

Options:

Falcon Arm
Wall Mount

Cabinet
Wall Mount

Howard W2
Freestanding Kiosk

Howard W1
Freestanding Kiosk

• Durable, powder-
coated steel enclosure

• 19-24” Touch display 
monitor

• Card reader
• Receipt printer
• Barcode reader
• Integrated 170 degree 

security camera

• Keyboard with trackball 
(internally stored)

• Core i5 Howard 
computing device

• Customizable colors & 
graphics

• ADA Compliant
• Modular design
• Secure storage
• Customizable design

• 24” Display
• USFF or AIO 

computing device

Howard A1
Tabletop Kiosk

Howard A2
Tabletop Kiosk

Howard A3
Tabletop Kiosk



Registration Carts:

a selection of our premier check-in solutions partners 

Mobile Devices:

Charging Stations:

Kiosks

Wall-Mounts

Web: 
www.howard.com

Live chat available M-F, 8-5 CST

Customer & Technical Support:
Toll Free: 1.888.323.3151

24/7 (excluding US holidays)
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Toll Free: 1.888.912.3151
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