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The Howard Family

Howard Medical’s products enhance patient care and ease workloads for nurses and other 
healthcare professionals while also improving the patient experience. Designed and built in 
Ellisville Mississippi to meet the exacting standards of the healthcare industry and withstand daily 
use in the most demanding environments.
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The Howard Advantage

The industry-leading HI-Care E, our most popular cart, offers full, class-exclusive features to 
automate, update, and communicate based upon the individual needs of your facility. 

The minimal distance between the worksurface and 
patient bins means less bending for the user  

The-HI-Care E cart’s adjustable, ergonomic handlesThe HI-Care E cart’s negative/positive-tilt keyboard tray

Howard’s patented Steer-Assist Technology 
allows end users to maneuver carts much more 
easily as they navigate around corners, through 

doorways, and in tight spaces



Customizable Accessory Combinations

Ergonomic Features

one-touch height adjustment for 
worksurface

ergonomic push handles

rubberized footrests

open architecture at wheel base

one-touch independent height 
adjustment for monitor

auto-leveling keyboard with 
negative/positive tilt

on-demand steer-assist technology 

rear handle and basket

cup dispensers and bracket 

sharps container and bracketuniversal wireless or tethered 
barcodae scanner bracket

270 degree wrap-
around handle



Point-of-Care Solutions

Our solutions are designed with the healthcare setting clearly in mind; with a range of features 
expressly integrated to ease workloads for nurses and other healthcare professionals, as well as 
to enhance patient care. Howard Medical’s family of carts can be used in a variety of applications 
that include Charting and EMR, Medication Dispensing, and Nursing Education. Our carts 
are engineered to meet the exacting requirements of the healthcare industry, and built tough 
enough to withstand daily use in the most demanding environments.

Howard Medical Cassette Exchange Cart Fill: 
Hybrid Patient Medication Delivery System

1. Pharmacy 2. Patient medications are placed in 
individual bins with easy-swap cassettes

3. Cassettes are placed in a 
Transfer Cart and delivered to floor 

4. Cassettes are placed in cart  5. Medications are dispensed to 
patient from the cart

Howard’s Advanced Medication Delivery System

Maximize efficiency and ease workflows by utilizing Howard’s unique, point-of-care interchangeable cassette system. This easy-
swap exchange system makes it possible for medications to be cassette-transferred securely from pharmacy to patient bedside. 
Howard systems adapt easily to centralized or decentralized models. Streamline the medication dispensing process, increase 
accuracy, and help minimize potential medication errors.
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HI-Care 
The HI-Care is an industry-recognized ergonomic mobile solution, with
a flexible design tailored to fit multiple and varying workflows. Our most
popular cart offers full class-exclusive features to automate, update, and
communicate based upon the individual needs of your facility.

•	 Central control panel with convenient electronic 
worksurface and monitor height adjustment, lighting 
controls and storage management

•	 Flexible storage configurations with add on capability 
can be customized to fit multiple workflows

•	 Universal accessory mounting locations on rear 
of cart and on monitor mount (choose from 12+ 
optional accessories)

HI-Core 
The HI-Core cart line is the innovative blending of convenience,
customization, quality engineering, and affordability. Lightweight and easy 
to maneuver, this ergonomically designed line of carts sets the standard 
for mobility in point-of-care. All HI-Core carts can be easily configured as 
powered or non-powered.

•	 Two-tiers of configurable storage options: (2) 
single-tier drawers, (1) 2-tier drawer, or (1) single-
tier and (1) hangdown drawer

•	 Storage security options include: non-locking, 
keyed lock, or electronic keypad lock 

•	 Gas assist worksurface height adjustment (32.9” 
sitting to 44.9” standing)
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HI-Paradigm
The HI-Paradigm cart line provides the ultimate in medicine dispensing
organization. The configurable drawers can be tailored to your distribution 
needs and help keep employees on track. The electronic locking keypad, 
coupled with our Med Manager software, provides our carts with premier 
security capabilities.

•	 Advanced electronics are an option on the 
HI Paradigm with features such as: drawer 
sensing, automatic drawer lighting, and 
drawer ajar alarm 

•	 The easy-swap cassettes allow the HI-Paradigm 
cassettes to be easily swapped between the cart 
to a Transfer cart or Med-Hub

•	 Flexible storage configurations with add on 
capability can be customized to fit multiple 
workflows (narcotics locking options available)

HI-Pinnacle
The HI-Pinnacle E cart line further streamlines your medication 
management. From the innovation of its interchangeable cassette system 
to the superior security of its advanced locking mechanism, the HI-
Pinnacle E incorporates a range of features expressly integrated to boost 
staff efficiency and ease workflows.

•	 Advanced electronics are an option on the 
HI-Pinnacle E with features such as: drawer 
sensing, automatic drawer lighting, and 
drawer ajar alarm 

•	 The easy-swap cassettes allow the HI-Pinnacle 
E cassettes to be easily swapped between the 
cart to a Transfer cart or Med-Hub

•	 Flexible storage configurations with add on 
capability can be customized to fit multiple 
workflows (narcotics locking options available)
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Transfer Cart
Maximize efficiency and ease workflows by teaming Howard Medical 
Transfer carts with POC carts. Utilizing our interchangeable cassette 
system, Transfer carts make it possible for a full day’s medications to be 
cassette-transferred securely from the pharmacy and stored in Med Hub 
units on patient floors. When it’s time for a med pass, nurses can transfer 
the medication-filled cassettes directly from the Med Hub to their POC 
carts for safe delivery to patient rooms.

•	 Four lockable doors that fold back against cart ends
•	 Premium high security key locks with interchangeable cassettes 

with available master keying
•	 6” easy glide casters with one braking caster and one steering 

caster on each end
•	 Push handles integrated into both ends of the transfer cart
•	 Four cassette compartments, each capable of holding (12) single-

tier cassettes
•	 Capacity: 40-tiers

Med-Hub

The Med Hub, with its interchangeable drawer system and E-Comm 
Centralized Control Panel, is designed to provide secure, decentralized 
storage for nursing stations or small wards. When it’s time for a Med pass, all 
your meds are there—no need for extra trips to the pharmacy. Medication- 
filled bins can be switched easily from the Med Hub to POC carts and 
transported to patient rooms. Simple.

•	 Membrane Keypad for Drawer Access
•	 Medical-Grade (All Touch Surfaces)
•	 Electronic Locking System
•	 Computer USB Interface Provided
•	 10 Tiers of Storage (Combination of cassettes and Storage Drawers)
•	 Narcotic Locking (Drawers Available)
•	 Auto Re-lock (Adjustable Timer)
•	 Local Management Software
•	 Remote Management SoftwareMed-Hub

Transfer Cart

Med-Serve Cabinet

Medserve is a secure, wall-mounted medication management system 
that enhances nurse efficiency and patient care. It electronically secures 
and organizes medications near patient care areas, improving medication 

workflow and security.

•	 Prevent drug diversion
•	 Reduce time retrieving medications
•	 Track access by user and bin
•	 Simplify reconciliation
•	 Solves challenging compliance issues
•	 Fast return on investment
•	 Takes up less space in patient rooms, maximizing the use of space 

and increasing staff efficiency
Med-Serve Cabinet



Wall-Mounted Arms
Howard Medical wall-mounted arms include solutions for both patient 
rooms and high traffic areas, helping clinicians improve work flows and 
provide better patient care. The height adjustable and side-to-side panning 
capability of both the keyboard and display enables clinicians to interact 
with their patients while entering data.

•	 Articulating arms allow caregivers to chart while 
maintaining eye contact with patients

•	 Medical-grade surfaces
•	 Independent mounting allows for customized 

distancing between keyboard and monitor
•	 Cable management provided for both monitor 

and keyboard 
•	 Ergonomically friendly negative tilt keyboard 

adjustment with sliding mouse tray

Wall-Mounted Cabinets
Strategically placed wall-mounted computing stations increase efficiency 
by providing more access points to ensure data is readily available, and 
convenient storage features add to their usefulness by allowing quick access 
to stored equipment and supplies. 

•	 Computing stations meet or exceed all applicable health 
code and regulations such as: HIPAA, Joint Commission 
(JCAHO) and the ADA while also adhering to standard 
life safety and OSHPD requirements

•	 Large, retractable work surface with custom 
configurations available  

•	 Multiple locking system options, including keyed 
and keypad entry 

•	 Easily accommodates a wide range of PCs and 
additional equipment in other compartments

Auxiliary Storage 
Cabinet

All-In-One 
Cabinet

USFF 
Cabinet

Condor Lite 
Arm

Condor 
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Falcon Lite 
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Falcon 
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Fixed Solutions

Kiosks
Our kiosk solutions help patients to have the best experience possible within your 
facility. Surveys indicate that patients are more likely to choose a healthcare provider 
who allows them to manage their health and medical care using convenient 
healthcare portals. Our easy-to-use, self-service kiosks are compatible with Epic and 
a perfect fit for healthcare facilities. Healthcare uses include registration, check-in, 
and billing; wayfinding, virtual concierge, internal HR applications, and many more

•	 Patient check-in
•	 Wayfinding
•	 Information access 
•	 Vendor check-in
•	 Patient bill-pay
•	 Customization 

A1 
Tabletop Kiosk

W1 
Kiosk

W2 
Kiosk

D1 
Wayfinding Kiosk

D2 
Wayfinding Kiosk

Customized
D5 Kiosk

A4
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Point-of-Care Technology
Howard’s focus on real world solutions continues to result in the development of 
innovative products that significantly benefit healthcare. In addition, our partnerships 
with other industry leaders enables us to provide a huge variety of name-brand 
healthcare products and equipment at excellent prices. We provide both private and 
government-based hospitals with point-of-care and medication carts, as well as other 
quality equipment that helps to enhance patient care and ease workloads for healthcare 
professionals. From a full lineup of devices that support IT solutions to support from the 
professionals you trust—Howard is the name to remember.

•	 All-in-one computers
•	 Authentication devices 
•	 Barcode scanners 
•	 Document scanners
•	 Medical-grade LCD
•	 Signature pads
•	 Small form factor computers
•	 Software
•	 Specialty printers
•	 Standard LCD
•	 Thin clients
•	 Wall-mounted arms and cabinets
•	 Washable keyboards and mice

All-In-One 
Computers

Washable Keyboards and MiceSmall-Form-Factor 
Computers

Kiosk Solutions

POC Technology Solutions



Notebook TeleCore 
Telemedicine Cart

Tablet TeleCore 
Telemedicine Cart

Telehealth Solutions 
Howard’s virtual care and telehealth offerings range from easy-to-use kits 

to full all-in-one solutions for telehealth related communications. Our 
product offering has combined high-level industry needs with the precision 
engineering you will come to expect from Howard. Our uniquely designed 
technology is functional and practical for all sizes of telemedicine projects.

•	 Our TeleCare Cart combines allocated device storage, 
multiple camera options, and a versatile external I/O panel

•	 The TeleCore Cart is the optimal telecommunication 
solution, a unique blend of convenience, 
customization, quality engineering, and affordability

•	 Our RTK offers a way to expand your telemedicine 
program beyond the walls of your facility

•	 The Soft Telemedicine Kits are designed for mobile 
telehealth applications to improve the level of care

Shoulder Bag
Soft Telemedicine Kit

Dual Monitor TeleCare 
Telemedicine Cart

TeleCare 
Telemedicine Cart

Compact
Rugged Telemedicine Kit

Large
Rugged Telemedicine Kit

Telehealth Solutions



For our full warranty information, please visit https://www.howardcomputers.com/support/warranties.cfm

Warranty

Howard Medical’s commitment to providing unmatched customer service and support continues 
long after a sale is final. Our technology staff provides 24/7 technical support (excluding US 
holidays) for as long as you own your Howard product. Our friendly, US-based team of experts 
will answer your questions about the product, hardware setup, or installation, and with telephone 
hold times of typically less than a minute. 

Standard Limited Warranty on Powered Medical Carts:
•	 3-year standard warranty
•	 3-year mechanical 
•	 3-year electrical 
•	 3-year lithium phosphate battery defect
•	 3-year lithium phosphate battery performance

Upgraded Limited Warranty on Powered Medical Carts:
•	 5-year mechanical 
•	 5-year electrical 
•	 5-year lithium phosphate battery defect
•	 5-year lithium phosphate battery performance

Standard Limited Warranty on Non-Powered Medical Carts:
•	 3-year standard warranty
•	 3-year mechanical	

Fixed Solutions:
•	 5-years on wall-mounted arms
•	 5-years on wall-mounted cabinets

Computers and Other Peripheral Devices:
•	 See manufacturer’s warranty



for our full services information, please visit https://www.howardcomputers.com/Support/pro_services.cfm

Deployment Consultation In-Service Training Technical Integration & Setup 
Training / Consultation

On-Site Setup and 
Integration

The Howard Medical Professional Services Team has technical specialists nationwide and is known as 
one of the industry’s premier service providers, with a history of successfully serving clients for more 
than a decade. Our dedicated employees are completely focused on customer satisfaction, giving 
Howard Medical the resources to provide a solution that is just right for you. Whether your project is 
large or small, single-site or across multiple facilities, you can trust our experience to work for you!

We Also Offer:

•	 Complete In-Factory Integration
•	 Technical Training
•	 Equipment Cleaning With Disinfectants
•	 Service Level Agreement
•	 Battery Replacement Program

•	 Product Removal and Recycling
•	 Technology Installation
•	 Annual Fleet Audit
•	 In-Factory Imaging
•	 White-Glove Delivery With Trash Removal

On-Site Repair Preventative Maintenance 

Professional Services



Professional Services About Us

Experience the Howard Advantage

The Howard Advantage starts with being an actual 
manufacturer by trade and not simply an integrator 
of parts. Howard Industries, our parent company, was 
founded in 1968 by Billy Howard, Sr. Over the past 
four decades, this company has grown to become 
the nation’s leading manufacturer of distribution 
transformers, with nearly nine-million transformers in 
service throughout the United States and abroad. 

Howard’s firmly established position as a leader of industry served as the springboard for a new 
division, which began production of computer technology in 1998, Howard Technology Solutions 
(HTS). 

Howard (HTS) designs and manufactures its own enterprise mobility solutions. In addition, 
strategic partnerships with other industry leaders enable us to offer a rich portfolio of over 300,000 
name brand products. We have dedicated representatives for each of the products we have listed, 
who are equipped with the knowledge and expertise to answer questions and assist in the buying 
process. From purchase and delivery to installation, management, and servicing by industry-
certified technicians, Howard is with you every step of the way. 

We provide government agencies and schools with innovative and affordable technology. We help 
medical facilities maximize productivity and improve patient care, and we support first-responders 
in emergency situations by facilitating communication among diverse systems and organizations. 
From single components for individual consumers to large-scale solutions for commercial 
businesses, we supply superior technology. 



Web: 
www.howard.com

Live chat available M-F, 8-5 CST

Customer & Technical Support:
Toll Free: 1.888.323.3151

24/7 (excluding US holidays)

General Information:
Toll Free: 1.888.912.3151

ACCOUNT EXECUTIVE:

REGION:

EMAIL:

PHONE:
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