


Remote Server Care – Remote Server Care is the perfect level of 
service. Our talented technical teams are at the ready to investigate 
and resolve server issues whether they are generated by our RMM 
alerts or raised by your team via the ticketing system. You benefit 
from the Howard’s NOC critical notification and remediation teams 
as well as the remote troubleshooting team for your service re-
quests. You can forward any event identities, application messages, 
wwindows error messages and other anomalies to Howard for best-
effort troubleshooting and resolution.

Howard desktop advantages

Desktop management can be resource-intensive and time 
consuming. The mundane activities required for desktop
management usually score low on the list of tasks technician
prefer, and desktops are expensive to maintain. Small or medium 
size businesses can spend $4,000 over three years to manage and 
maintain a single desktop.

TTo better meet the Windows and MAC desktop management 
needs of your clients, you can either complement your own help 
desk services with our NOC, or completely outsource desktop 
management to our U.S.-based help desk. If you choose the help 
desk option, you can either route your help desk calls to our help 
desk or have your clients call our tollfree number directly for 
ssupport. The Help Desk is available 24 x 7 (starting in Q2 2012) and 
technicians always answer using your company’s name.

Total Desktop Care Plus

Howard’s Total Desktop Care Plus (TDC+) offers you the optimal 
blend of RMM tools, back office services and bundled third-party 
software options to provide efficient and effective
desktop management.

TTDC+ helps automate up to 40% of the time-consuming tasks
related to maintaining and troubleshooting common desktop 
issues, freeing your technicians to focus on higher value work.

TDC+ is used by many MSPs as an introductory service to gain 
new business. Once your clients experience your quality desktop 
management services, you have the opportunity to expand your 
business relationship to include other IT projects.

HHighlights include:
• Back office services for desktop maintenance, including patch
  management, anti-virus, spyware and product support.
• Management of all client sites from a single console and remote  
  access using LogMeIn.
• Easy to deploy administrative scripts.
• Client communication tools to keep your brand in front of your  
    clients.
• Client access portal and executive reporting including LogMeIn 
  remote access for Clients.
• Free interactive technical training.

Discover a better way to advance your technology delivery

Costs associated with manpower and building your IT management 
processes and expertise can cost 80% of your operating budget. 
With Howard’s RMM, you have the opportunity to lower these costs 
by leveraging these software and service capabilities:

1. We stay behind-the-scenes : Howard NOC technicians
pproactively maintain client systems and actively resolve system 
issues. Your staff is continuously updated and you maintain the 
client relationship.

2. Trained expert team at your side : Howard’s NOC has 
developed extensive expertise. We continuously capture, 
dodocument and codify our experience in the form of business rules 
and a knowledge base, so that our NOC technicians and partners 
can have quick access to the recommended steps for problem 
resolution.

3. 24x7 services : The Howard team monitors and manages your 
systems around the clock, 365 days a year.

44. Fixed price : There are no surprises, you know exactly how much 
Howard RMM software and services cost based on the number of 
software agents you have deployed, no matter how many tickets 
have been issued and resolved.

55. Pay-As-You-Grow : Why waste money investing in licenses you 
never use? When you add a client, retire a server, or close down an 
office, your charges are adjusted to reflect only the number of active 
agents.
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