Professional Services

The technical services you
need from the professionals

you can trust.

The most important consideration in obtaining technical services is ensuring
that they are designed and implemented to your specific needs. With Howard
Technology Solutions, you'll never feel that you are receiving a “one-size-fits-
all” response, but rather a tailored solution to satisfy your real-world needs.
From network consulting and integration to technical management and product
procurement, our team of trained professionals is committed to you.

Network Consulting Services

Many of our professional services are eligible for E-Rate discounts and are on various contracts. These services are typically project
driven and include any or all of the following:

Network Assessment: Identifying your organization’s needs through an interview and survey process.

Addressing your hardware, software, bandwidth, and/or communications issues for both LANs

Network Infrastructure Design: and WANs,

Reviewing your current network designs for verification or complete network specification

Network Consulting Services: .
design.

Performing detailed analyses of your network’s performance before making optimization

Network Analysis: .
recommendations.

Designing and implementing firewall applications that provide security around technology
Security Services: communications. This includes setting up application gateways, packet filters, circuit-level
gateways, and proxy servers for secure access via your network, intranet or the Internet.

Disaster Recovery Planning: Assisting clients in the planning phases of disaster recovery.

Designing and implementing of VoIP communications applications that provide secure, reliable

Voice Over Internet Protocol (VolP): Z o . :
I v (VoIP) communications solutions using data networks.

Technology Management Services
Our technology management services most frequently include monitoring and maintaining network hardware and operating systems

from a centralized management center for a contracted timeframe. However, we are here to fulfill the day-to-day technology support your
organization requires — just ask.

Product Procurement Services
Once you experience our product procurement services, we are confident you'll agree that they are the ultimate pre-sales consultation.

Why? We allow you to remain in the driver's seat but with the guided advantage of our proven expertise in obtaining, configuring, and
overseeing delivery of the equipment we procure on your behalf.

Innovation at work for you. ”o WA R p

TECHNOLOGY SOLUTIONS

Buy online at www.Howard.com or call us at 888.912.3151.



